
Puro DX 10 L, 15 L & 25 L
Storage Electric Water Heater
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1. High quality incoloy 800 glass  coated heating element

2. Heavy guage inner tank

3. Fero glass coating layer

4. Heavy-Duty anode rod

5. Energy saving high density PUF insulation

6. Water tubes with whirlflow

7. Thermal cutout / Thermostat with  adjustable temperature knob

8. Multifunctional safety valve

9. External temperature meter

10. 4 Bolt flange 

11. Temperature sensing LED knob

Parts List: Puro DX
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B

D

 Model A B C      D

Puro DX 10 L 318 mm 460 mm 304 mm 62 mm

Puro DX 15 L 329 mm 510 mm 330 mm 62 mm

Puro DX 25 L 370 mm 590 mm 370 mm 62 mm

*Note: All dimensions are in mm, dimensions tolerance +-5 mm
Dimensions in mm above refer to mechanical figures in this page.
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Technical Specifications:

WARNING:
The installer should review the contents of this manual along with the owner after completion 
of installation and the manual should be left with the owner and placed at a place close to the 
installation.

S. No.

1.

2.

3.

4.

5.

6.

7.

8.

9.

11.

12.

13.

Parameter

Rated Capacity in L

Mounting

Rated Voltage in Volt & 
frequency in Hz

Rated Power Input  in W

Rated Input Current in Ampere

0Max. Hot Water Output  Temp. ( C)

Rated Pressue in MPa

0Standing Loss in kWh /24 h / 45 C

Mixing Factor Maximum (%)

Water Proof Degree

Class of Appliance

Weight of water heater in kg

- Empty

- Water Filled

Puro DX

230 V, 50 Hz,1 Phase, AC

10.

Reheating Time in 
0Minutes to raise 50 C

10 L

Vertical

8.7 A

75 °C

0.8 MPa

0.365 kWh

8 kg

IP X 4

Class I

30%

18.2 kg

15 min

15 L

Vertical

0.419 kWh

IP X 4

Class I

30%

2000 W

8.7 A

75 °C

0.8 MPa

8.7 kg

24.3 kg

20 min

25 L

Vertical

0.511 kWh

IP X 4

Class I

30%

8.7 A

75 °C

0.8 MPa

11.8 kg

36.6 kg

47 min



Feroglass

Feroglass
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Key Features:

Made of Ultra thick superior quality steel.
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Safety Devices:

Temperature gauge

95 5 

Temperature Sensing 
LED knob

with temperature indication by LED glow transition.

11. Shock Safe Plug
India's first integrated shock safe plug is designed to prevent injury 
to humans due to electric shocks, the plug will cut off the power 
immediately in case of any current leakage.
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Installation & Safety:

Mounting

5 cm
50 cm

cm



  2.  Do not install in the area of direct sunlight and water splashes.

Picture-2
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Water Connections

CAUTION

1

CAUTIONCAUTION

For connecting the inlet & outlet between water heater and bathroom fittings, 
use metal flexible pipe having plastic nut / plastic adapter.

Connect cold water inlet to other end of MFV with metal flexible pipe having 
plastic nut / plastic adapter.

Connect the outlet with metal flexible pipe having plastic nut / plastic adapter, to hot water outlet 
point of bath fitting. Open the tap & valve and check the water is flowing through the hot water tap.
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CAUTION

Electrical Connections

INTERNAL WIRING DIAGRAM
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5. C 16 A Double Pole MCB or 16 A fuse must be used as a back up protection for overload.

7. Shock safe plug does not eliminate the risk of electric shock but limits duration of passage of current through 

human body for such a short time, probabilities of a lethal effect are reduced to a minimum.

8. IEC: 61540 recommend that shock safe plug should not be considered as a sole means of protection it is 

essential to provide proper earthling and all parts of the system should be properly insulated.

6. To ensure proper functioning, use test button in the Shock safe plug at least once a month.
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Operation of Water Heater:

Maintenance & Cleaning:

Knob Glow Color : Blue

Knob Glow Color : Amber

Heating

Heated to Set Temperature
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If the water heater is not going to be used for a long time,
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c)  The product is installed in the area of direct sunlight and water splashes.

d)  Warranty Void if MFV is not Installed with water heater.

This Water Heater carries 7 years warranty for Inner Container, 4 year warranty on Heating 

Element, 1 year warranty on Shock safe plug and 2 Year comprehensive warranty on other 

electrical components from the date of purchase against manufacturing defects. Free repair 

will be provided under the warranty period when the Water Heater is returned to our Service 

Centre, freight and cartage paid.

Actual products may vary in colour, design, description and colour combination etc.
Although every effort has been made to ensure accuracy in the compilation of the technical detail within this publication. 
Specifications & performance data are constantly changing.

Copyright Subsists. Imitation of trade dress, graphics and color scheme of this document is a punishable offence.
Figure and Drawings are for illustrative purpose only.
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Havells India Ltd.
QRG Towers, 2D, Sector -126, 

Expressway, Noida - 201304 (UP) India, Ph. +91-120-3331000,

E-mail: marketing@havells.com, www.havells.com

Consumer Care No.: 

1800 11 0303, 1800 103 1313 (All Connections), 011-4166 0303 (Landline)

Join us on Facebook at www.facebook.com/havells 

and share your ways to save the planet!

CIN - L31900DL1983PLC016304.
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