










TROUBLESHOOTING TECHNICAL SPECIFICATIONS 

PROBLEM POSSIBLE CAUSE POSSIBLE SOLUTION Product 
The appliance does There is a connection Check if the appliance is connected 
not start problem to the mains and if the plug is Product Code 

inserted firmly into the wall socket 

The appliance is defective Switch off the appliance and 
Net Weight 

unplug it. Go to the nearest KENT 
authorized service centre for 

Dimension (mm) 

assistance 

The appliance The appliance has Let the appliance cool for 20 minutes 
suddenly stops overheated before attempting to restart it 

Input Power Supply 

KENT Hand Blender - 300 W 

116051 

1.12 kg 

153 ILi X 145 [WIX 215 [ HI 

Single Phase 230V AC, 50Hz.[£) 

Power Consumption 300W 
working while The appliance is over Remove some ingredients, add 
running loaded some water and try again 

The appliance is defective Switch off the appliance and unplug 
it. Go to the nearest KENT 
authorized service centre for 
assistance 

The appliance makes Beaters/hooks are not Reinstall the beaters/hooks 
lots of noise working properly correctly 

Problem with blender's Switch off the appliance and 
inner drive broken unplug it. Go to the nearest KENT 

authorized service centre for 
assistance 

Motor does not work Appliance washer defective Switch off the appliance and 
properly unplug it. Go to the nearest KENT 

authorized service centre for 
assistance 

Beaters/hooks not Reinstall the beaters/hooks 
installed properly correctly 
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