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SAFETY INFORMATION

SAFETY WARNINGS

TO REDUCE THE RISK OF ELECTRIC SHOCK, DO NOT REMOVE THE
COVER (OR BACK).

NO USER-SERVICEABLE PARTS ARE INSIDE. REFER SERVICING TO
QUALIFIED SERVICE PERSONNEL.

Refer to the table below for an explanation of symbols which may be
on your Samsung product.

WARNING

To reduce the risk of fire or electric shock, do not expose this
appliance to rain or moisture.

CAUTION

RISK OF ELECTRIC SHOCK. DO NOT OPEN.

This symbol indicates that high voltage is present inside.
It is dangerous to make any kind of contact with any
internal part of this product.

This symbol indicates that this product has included
important literature concerning operation and
maintenance.

Class Il product : This symbol indicates that a safety
connection to electrical earth (ground) is not required.
If this symbol is not present on a product with a power
cord, the product MUST have a reliable connection to
protective earth (ground).

ACvoltage : Rated voltage marked with this symbol is AC
voltage.

DC voltage : Rated voltage marked with this symbol is DC
voltage.

Caution. Consult Instructions for use : This symbol
instructs the user to consult the user manual for further
safety related information.
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TO PREVENT ELECTRIC SHOCK, MATCH WIDE BLADE OF PLUG TO
WIDE SLOT, FULLY INSERT.

This apparatus shall always be connected to a AC outlet with a
protective grounding connection.

To disconnect the apparatus from the mains, the plug must be
pulled out from the mains socket, therefore the mains plug shall
be readily operable.

Do not expose this apparatus to dripping or splashing. Do not put
objects filled with liquids, such as vases, on the apparatus.

To turn this apparatus off completely, you must pull the power
plug out of the wall socket. Consequently, the power plug must be
easily and readily accessible at all times.



PRECAUTIONS

1. Ensure that the AC power supply in your house complies with the
power requirements listed on the identification sticker located
on the bottom of your product. Install your product horizontally,
on a suitable base (furniture), with enough space around it for
ventilation (7~10 cm). Make sure the ventilation slots are not
covered. Do not place the unit on amplifiers or other equipment
which may become hot. This unit is designed for continuous use.
To fully turn off the unit, disconnect the AC plug from the wall
outlet. Unplug the unit if you intend to leave it unused for a long
period of time.

2. During thunderstorms, disconnect the AC plug from the wall
outlet. Voltage peaks due to lightning could damage the unit.

3. Do not expose the unit to direct sunlight or other heat sources.
This could lead to overheating and cause the unit to malfunction.

4. Protect the product from moisture (i.e. vases), and excess heat
(e.g. a fireplace) or equipment creating strong magnetic or electric
fields. Unplug the power cable from the AC wall socket if the unit
malfunctions. Your product is not intended for industrial use. It is
for personal use only. Condensation may occur if your product has
been stored in cold temperatures. If transporting the unit during
the winter, wait approximately 2 hours until the unit has reached
room temperature before using.

5. The battery used with this product contains chemicals that are
harmful to the environment. Do not dispose of the battery in the
general household trash. Do not expose the battery to excess
heat, direct sunlight, or fire. Do not short circuit, disassemble, or
overheat the battery.

CAUTION : Danger of explosion if the battery is replaced
incorrectly. Replace only with the same or equivalent type.
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01 CHECKING THE COMPONENTS

Soundbar Main Unit

X2

Surround Speaker (optional)
(Left / Right)

o o o [ im0 ol

Wall Mount Guide

@ X2

<>

Bracket-Wall Mount

e For more information about the power supply and power consumption, refer to the label attached to the product. (Label: Rear of the Soundbar

Main Unit)

e

Soundbar Remote Control / Batteries

Power Cord
(Subwoofer, Surround Speaker, Soundbar)
(optional)

@ -

Holder-Screw

©x4

Rubber-Foot

Subwoofer

i

HDMI Cable

@ 2
(M4 x L10)

Screw

e To purchase additional components or optional cables, contact a Samsung Service Centre or Samsung Customer Care.
e Formore information about the wallmount or rubber-foot, see pages 32~34.

e Design, specifications, and App screen are subject to change without prior notice.
e The appearance of the accessories may differ slightly from the illustrations above.
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02 PRODUCT OVERVIEW

Top Panel of the Soundbar

HW-Q930B / HW-Q800B HW-Q700B

H

O (Multi Function) Button (Q930B / Q800B models)
 In standby mode, press the O (Multi Function) button to turn on the Soundbar.
o Press the Q (Multi Function) button to change the input source.

Il | & (Power) Button (Q700B model)
Turns the power on and off.

] | — + (Volume) Button
Adjusts the volume.

]

@ (Mic On/Off) Button (Q930B / Q800B models)
Press the button to turn the microphone on or off.

[]

5] (Source) Button (Q700B model)
Press the 2] (Source) button to change the input source.

Display
Displays the product’s status and current mode.
D.IN > HDMI - Wi-Fi > BT

e Whenyou plug in the AC cord, the power button will begin working in 4 to 6 seconds.
e When you turn on this unit, there will be a 4 to 5 second delay before it produces sound.
e |f you hear sounds from both the TV and Soundbar, go to the Settings menu for the TV audio and change the TV speaker to External Speaker.
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Bottom Panel of the Soundbar

DIGITAL AUDIO IN
(OPTICAL)

H

POWER
Connect the Soundbar’s AC power cable. (See page 14)

SERVICE
Connect a USB storage device to upgrade the product’s software.

[

DIGITALAUDIO IN (OPTICAL)
Connect to the digital (optical) output of an external device. (See page 26)

[

HDMI
Inputs digital video and audio signals simultaneously using an HDMI cable.
Connect to the HDMI output of an external device. (See page 25)

HDMI TO TV (eARC/ARC)
Connect to the HDMI jack on a TV. (See page 18)

e When disconnecting the power cord from a wall outlet, pull the plug. Do not pull the cable.
¢ Do not connect this unit or other components to an AC outlet until all connections between components are complete.
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03 USING THE SOUNDBAR REMOTE CONTROL

Inserting Batteries before using the Remote Control (AAA batteries X 2)

Slide the back coverin the direction of the arrow until it is completely removed. Insert 2 AAA batteries
(1.5V) oriented so that their polarity is correct. Slide the battery cover back into position.

How to Use the Remote Control

Turns the Soundbar on and off.
¢ Auto Power Down Function
The unit turns off automatically in the following situations:
e [nD.IN/HDMI/Wi-Fi/ BT mode if there is no audio signal for
18 minutes.

B
o
]
3
o
o

@ Press to select a source connected to the Soundbar.

Source

Switch the Soundbar to Bluetooth pairing mode. Press the button and
EAR wait for the “BT PAIRING” screen to connect to a new Bluetooth device.
Bluetooth PAIR

o
@

Press the &4 (Mute) button to mute the sound.
Press it again to unmute the sound.

WOOFER

o By pressing the button, you can select the desired audio mode such as
- Surround, Game, Standard, Adaptive sound.

SOUND MODE e Standard
Outputs the original sound.

e Surround
Provides a wider sound field than standard.

e Game
Provides stereoscopic sound to immerse you in the action while
gaming.

e Adaptive sound
Analyzes the content in real time and automatically provides the
optimal sound field based on the characteristics of the content.

. Z@
o
~
(]

SOUNDBAR

n @ By pressing the button, you can adjust the volume of the each speaker
such as Centre level, Side level, Wide level, Front Top level, Rear level,
CH LEVEL and Rear top level.

e To control the volume of the each speaker select Centre level, Side
level, Wide level, or Front Top level in Sound Settings, and then adjust
the volume between -6~+6 by using the Up/Down buttons.

e |f Surround Speakers are connected, select Rear level or Rear top
level and then use the Up/Down buttons to adjust the volume within
a-6to+6range.

e CH LEVEL specifications may differ with the respective model.
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Sound Control

By pressing the button, you can set the audio function such as Spacefit sound, AVA, Voice enhance mode, Night

mode, Sync, Surround speaker mode, Virtual. The desired item can be adjusted using the Up/Down buttons.

¢ The Spacefit sound and AVA functions are not supported by Q700B model.

¢ Voice enhance mode enhances spoken dialog in movies and TV to make it easier to hear.

¢ Night mode is optimized for night time viewing with the settings adjusted to bring the volume down but keep
the dialog clear.

e Press and hold the ¢33 (Sound Control) button for about 5 seconds to adjust the sound for each frequency band.
150Hz, 300Hz, 600Hz, 1.2kHz, 2.5kHz, 5kHz, and 10kHz are selectable using the Left/Right buttons and each
can be adjusted to a setting between -6 to +6 using the Up/Down buttons.

(Make sure the Sound mode is set to “Standard”.)

e |fthevideo onthe TV and audio from the Soundbar are not synchronized, select Sync in Sound Control, and
then set the audio delay between 0~300 milliseconds by using the Up/Down buttons.

e Syncis only supported for some functions.

e Available Surround speaker mode settings are supported only by Q930B model.

e The Virtual Speaker function can be turned ON/OFF by using the Up/Down buttons.

You can also play or pause music by pressing the button.

Play / Pause
Press the indicated areas to select Up/Down/Left/Right.
Press Up/Down/Left/Right on the button to select or set functions.
Up/Down/Left/ e Music Skip
Right Press the Right button to select the next music file. Press the Left button to select the previous music file.

e IDSET
Use this option when the Subwoofer or Surround Speakers are not connected or need reconnection.
While powered off, press and hold the Up button for 5 seconds to perform ID SET. (See page 16.)

Press to display information about the active function or the codec available.
In BT mode, it displays the connected device (when pairing is complete) or “BT ready” (when pairing is required).

Info
=
WOOFER LEVEL

VOLUME

Push the button up or down to adjust the volume.
e Mute
Press the VOL button to mute the sound. Press it again to unmute the sound.

TONE
CONTROL

TONE CONTROL

By pressing the button, you can adjust the volume of the treble or bass sound. The defired item can be adjusted

using the Up/Down buttons. This function is enabled in Sound mode excluding in Standard mode.

e To control the volume of the treble or bass sound, select TREBLE or BASS in Sound Settings, and then adjust
the volume between -6~+6 by using the Up/Down buttons.

¢ Once the bass level is changed, the woofer level will be also adjusted accordingly.
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Active Voice Amplifier (AVA)

e Analyzes external noise in real time while soundbar is playing, so that voice audio can always be heard clearly.
e No data is saved during the analysis.
e This function is not supported by Q700B model.

Using the Hidden Buttons (Buttons with more than one function)

Hidden Button
Reference page
Remote Control Button Function
WOOFER (Up) TV remote control On/Off (Standby) page 13
Up ID SET page 16
¢33 (Sound Control) 7Band EQ page 10

Output specifications for the different sound effect modes

<HW-Q930B>
Output
Effect Input
With Subwoofer & Surround Speaker
2.0ch 21ch
51ch 51ch/71ch(DTS)
Standard
71ch 71ch
Dolby Atmos®, DTS:X 71.4 ch
2.0ch 9.1.4 ch
51ch 91.4ch
Surround
71ch 91.4 ch
Dolby Atmos®, DTS:X 91.4 ch
2.0ch 91.4 ch
51ch 91.4 ch
Game
71ch 91.4 ch
Dolby Atmos®, DTS:X 91.4 ch
2.0ch 91.4 ch
51ch 9.1.4 ch
Adaptive sound
71ch 91.4 ch
Dolby Atmos®, DTS:X 91.4 ch
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<HW-Q800B>

Output
Effect Input With Subwoofer & Surround
With Subwoofer Only 1 SUbWooTer & surroUn
Speaker
2.0ch 21ch 21ch
51ch 51ch 51ch/71ch(DTS)
Standard
71ch 51ch 71ch
Dolby Atmos®, DTS:X 51.2ch 71.4 ch
2.0ch 5.1.2ch 71.4 ch
51ch 51.2ch 71.4 ch
Surround
71ch 51.2ch 71.4 ch
Dolby Atmos®, DTS:X 51.2ch 71.4 ch
2.0ch 51.2ch 71.4 ch
51ch 51.2ch 71.4 ch
Game
71ch 51.2ch 71.4 ch
Dolby Atmos®, DTS:X 51.2ch 71.4 ch
2.0ch 51.2ch 71.4 ch
51ch 51.2ch 71.4 ch
Adaptive sound
71ch 51.2ch 71.4 ch
Dolby Atmos®, DTS:X 51.2ch 71.4 ch
<HW-Q700B>
Output
Effect Input With Sub fer&S d
With Subwoofer Only 1th Subwooter & surroun
Speaker
2.0ch 21ch 21ch
Standard 51ch 31ch 51ch
Dolby Atmos®, DTS:X 31.2ch 51.4ch
2.0ch 31.2ch 514 ch
Surround 51ch 31.2ch 51.4ch
Dolby Atmos®, DTS:X 31.2ch 51.4ch
2.0ch 31.2ch 51.4ch
Game 51ch 31.2ch 51.4ch
Dolby Atmos®, DTS:X 31.2ch 51.4ch
2.0ch 31.2ch 514 ch
Adaptive sound 51ch 31.2ch 51.4 ch
Dolby Atmos®, DTS:X 31.2ch 51.4ch

The Surround Speakers will not produce sounds for 2 channel output while Standard mode is in use. To enable sound for the Surround
Speakers, change the effect mode to Surround.
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Adjusting the Soundbar volume with a TV remote control

Adjust the Soundbar volume using the TV’s remote control.

e This function can be used with IR remote controls only. Bluetooth remote controls (remote controls that require pairing) are not
supported.

e Set the TV speaker to External Speaker to use this function.
e Manufacturers supporting this function:
Samsung, VIZIO, LG, Sony, Sharp, PHILIPS, PANASONIC, TOSHIBA, Hisense, RCA

1. Turn Off the Soundbar.
2. Push up and hold the WOOFER button for 5 seconds.

Each time you push the WOOFER button up and hold it for 5 seconds, the mode switches in the following order: “OFF-TV REMOTE” (Default
mode), “SAMSUNG-TV REMOTE”, “ALL-TV REMOTE".

Remote Control Button Display Status

(Default mode)

Disable the TV remote control.

OFF-TV REMOTE

Enable a Samsung TV’s IR remote control.

SAMSUNG-TV REMOTE

Enable a third-party TV’s IR remote control.
| ALL-TVREMOTE |
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04 CONNECTING THE SOUNDBAR

Connecting the power and units

Use the Power cord to connect the Subwoofer, Surround Speakers, and Soundbar to an electrical outlet in the following order:
e Formore information about the required electrical power and power consumption, refer to the label attached to the product. (Label: Rear of

the Soundbar Main Unit)
1. Connect the Power cord to the Subwoofer.

5]

8 Power Cord

Rear of Subwoofer

2. Connect the power cord to the Left and Right Surround Speakers. (optional)

Power Cord

Bottoms of the Left and f—e@
Right Surround Speakers
(optional)
3. Connect the Power cord to the Soundbar.
Power Cord
Bottom of the Soundbar O

Main Unit

4. Connect power to the Soundbar, Subwoofer and Surround Speakers. The Subwoofer and Surround Speakers are automatically connected when
the Soundbaris turned on.
LINKLED - Blue is On

(optional)

NOTE
e Connect the Subwoofer and Surround Speakers power before connecting to the Soundbar. The Subwoofer and Surround Speakers will be

automatically connected when turning on the Soundbar.
e If you unplug and reconnect the power cord when the product is turned on, the Soundbar turns on automatically.

e The surround speaker system is supported by applicable models only.

ENG-14



Recommended Speaker Layout

/\ CAUTION
e e Wireless receiving antennas are built into the wireless subwoofer and
Soundbar surround speakers. Keep the units away from water and moisture.
Subwoofer 0° e Foroptimal listening performance, make sure that the areas around the
wireless subwoofer and surround speakers locations are clear of any
P obstructions.

1350 %, ", 135°
0' 500 150°% I’

Surround Speaker L Surround Speaker R

Surround speaker mode (HW-Q930B only)

An optimal surround sound may be delivered depending on the position of the rear speaker. See the illustration below for speaker positioning.
To activate this mode, select the Surround Speaker mode using the remote control of the Soundbar.

(¢ (Sound Control) > Surround speaker > A (Up) / ¥ (Down) - Front / Rear)

Surround Speaker L Surround Speaker R
e e
Soundbar . Soundbar .
A A

. .
H H
H H
: :

[ | [ ]

i | i |

i 1 i 1

[ !

Surround Speaker L Surround Speaker R

Rear positioning Front positioning

NOTE

e This mode is available only with Soundbar models including a specific surround speaker.
¢ In Front speaker mode, position the front speakers toward you.
e The Rear Speaker mode is enabled by default.

ENG-15



Manually connecting the Subwoofer or Surround Speakers

Before performing the manual connection procedure below:
e Check whether the power cables for the Soundbar and subwoofer or Surround Speakers are connected properly.
e Make sure that the Soundbar is turned off.

1. Turn off the Soundbar main.
2. Press and hold ID SET on the rear of the subwoofer and surround speakers for at least 5 seconds.
e Thered indicator at the rear of each speaker turns off and the blue indicator blinks.

LINK STANDBY

Blinking
blue fast

Rear of Subwoofer Rear of Subwoofer

.XZ »t

Rear of the Left and Right Surround Speakers
(optional)

ID SET STANDBY  LINK

Blinking blue fast

» ID SET STANDBY  LINK

0

3. Press the Up button on the remote control for 5 seconds.
e The ID SET message appears on the display of the Soundbar for a moment, and then it disappears.
e The Soundbar will automatically power on when ID SET is complete.

=

ID SET
4. Check if the LINKLED is solid blue (connection complete).
LINKLED - Blue is On The LINK LED indicator stops blinking and glows a solid blue when a connection
is established between the Soundbar and the Wireless Subwoofer, surround

speakers.

(optional)
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LED Indicator Lights on the Rear of Subwoofer and Surround Speakers

Surround Speakers
(applicable models only)

ID SET STANDBY  LINK

Red and blue

LED Status Description Resolution
Subwoofer on Successfully connected
LINK STANDBY ID SET (I’lOI’mal 0perat|0n)
Check if the power cable attached to the main Soundbar
Surround Speakers L . .
(applicabl dels only) Blinkin Recovering the connection unit is connected properly or wait about 5 minutes.
app’icable moce's onty g 9 If blinking persists, try manually connecting the
subwooferand Surround Speakers. See page 16.
Subwoofer Standby (with the
Check if the power cable attached to the main Soundbar
HINKSTANDBYEEH SET Soundbar main unit turned o ! pow n >o0u
unit is connected properly.
off)
Surround Speakers On
(applicable models only) Connection failed Connect.again. See the instructions for manual
IDSET  STANDBY LINK connection on page 16.
Subwoofer
LINK STANDBY  IDSET
Red and blue
o . See the contact information for the Samsung Service
Blinking Malfunction

Centre in this manual.

NOTE

e [f the main unit is powered off, the wireless subwoofer will go into stand-by mode and the STANDBY LED on the rear of the sub-woofer will
turn red after blinking in blue several times.

e [fyou use a device that uses the same frequency as the Soundbar near the Soundbar, interference may cause some sound interruption.

e The maximum transmission distance of the main unit’s wireless signal is about 10 m, but may vary depending on your operating environment.
If a steel-concrete or metallic wall is between the main unit and the wireless subwoofer, the system may not operate at all because the
wireless signal cannot penetrate metal.

e The surround speaker system is supported by applicable models only.

/\ CAUTION

e Wireless receiving antennas are built into the wireless subwoofer and Surround Speakers. Keep the unit away from water and moisture.
e Foroptimal listening performance, make sure that the area around the wireless subwoofer and the Surround Speakers are clear of any

obstructions.
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05 CONNECTINGTOATV

Connecting the TV that supports HDMI ARC (Audio Return Channel)

/\ CAUTION

When both the HDMI cable and optical cable are connected, the HDMI signal is received first.

To connect the HDMI cable between the TV and Soundbar, be sure to connect the terminals marked ARC. Otherwise, the TV sound may not
be output.

The recommended cable is High Speed HDMI Cable with Ethernet.

Connect to the HDMI TO
Connect to the HDMI IN TV (eARC/ARC) port of the
(ARC/eARC) port of your TV. Soundbar main unit.

: HDMITO TV
HDMI IN HDMI Cable (eARC/ARC)
(ARC)

Top of the Soundbar Bottom of the Soundbar

2

<Q930B / Q800B>

Top of the Soundbar

(I) -—

<Q700B>»

TV ARC
1. With the Soundbar and TV turned off, connect the HDMI cable as shown in the figure.
2. Turn on the Soundbarand TV.
3. “TVARC” appears in the display window of the Soundbar main unit and the Soundbar plays TV sound.
e When the TV sound is not output, press the O (Multi Function) / =] (Source) button at the top of the Soundbar or the =] (Source) button
on the remote control to select the “D.IN” mode. The screen displays “D.IN” and “TV ARC” in sequence, and TV sound is played.
e When connecting a TV that supports the eARC function, “eARC” appears on the display and the sound is heard.
e To connect with eARC, the eARC function in the TV menu should be set to On. Refer to the TV user manual for details on setting.
(e.g. Samsung TV : Home (@) = Menu - Settings (&€3) - All Settings (¢3) - Sound - Expert Settings » HDMI-eARC Mode (Auto))
e If“TVARC” does not appear in the display window of the Soundbar main unit, confirm that the HDMI cable is connected to the correct port.
¢ Use the volume buttons on the TV’s remote control to change the volume on the Soundbar.
NOTE

When you connect the TV that supports the HDMI ARC (Audio Return Channel) to the Soundbar with an HDMI cable, you can transmit the
digital video and audio data without connecting a separate optical cable.

We recommend you use a coreless HDMI cable if possible. If you use a cored HDMI cable, use one whose diameter is less than 14 mm.

This function is not available if the HDMI cable does not support ARC.

When the audio in a broadcast is encoded in Dolby Digital and the “Digital Output Audio Format” on your TV is set to PCM, we recommend that
you change the setting to Dolby Digital. When the setting on the TV is changed, you will experience better sound quality. (The TV menu may
use different words for Dolby Digital and PCM depending on the TV manufacturer.)

The ARC/eARC protocols support Dolby Atmos.

Make sure that the content supports Dolby Atmos®.
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Connecting using an Optical Cable

Pre-connection Checklist
e When both the HDMI cable and optical cable are connected, the HDMI signal is received first.
e When you use an optical cable and the terminals have covers, be sure to remove the covers.

~Q5 - “@

Bottom of the Soundbar

Optical Cable (not supplied) [

DIGITAL AUDIO IN
(OPTICAL) 'E

OPTICAL OUT]

Top of the Soundbar

Top of the Soundbar D.IN

<Q700B>

D.IN

<Q930B /Q800B>

1. With the TV and Soundbar turned off, connect the DIGITAL AUDIO IN (OPTICAL) port on the Soundbar and the OPTICAL output port on the TV

with the optical cable (not supplied), as shown in the figure.
2. Turnonthe Soundbarand TV.

3. Press the O (Multi Function) / 2] (Source) button at the top of the Soundbar or the 2] (Source) button on the remote control to select the

“D.IN” mode.
4. The TV sound is output from the Soundbar.
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Connecting via Bluetooth

When a Samsung TV is connected using Bluetooth, you can hear stereo sound without the hassle of cabling.
e Only one Samsung TV can be connected at a time.
e Samsung TV that supports Bluetooth can be connected. Check the specifications of your TV.

( A
Top of the Soundbar 3 L

o—+

<Q930B/Q800B>

BT PAIRING

Top of the Soundbar P

(D f—

<Q700B>»

BT PAIRING

\ J

The initial connection
1. Press the $ PAIR button on the Soundbar remote control to enter the “BT PAIRING” mode.

(OR) a. Press the © (Multi Function) / 2] (Source) button on the top panel and then select “BT”.
“BT” changes to “BT PAIRING” in a few seconds automatically or changes to “BT READY” if there is a connect record.
b. When “BTREADY" appears, press and hold the @ (Mic On/Off) / 3 (Source) button on the top panel of the Soundbar for more than
5 seconds to display “BT PAIRING”.

2. Select Bluetooth mode on the Samsung TV.
(e.g. Home (@) = Menu = Settings (§3 ) - All Settings ({3 ) - Sound = Sound Output > Bluetooth Speaker List - Soundbar Q***B
(Bluetooth))

3. Select “Soundbar Q***B” from the list on TV’s screen.
An available Soundbar is indicated with “Need Pairing” or “Paired” on the TV’s Bluetooth device list. To connect the Samsung TV to the
Soundbar, select the message, and then establish a connection.
e When the Samsung TV is connected, [TV Name] - “BT” appears on the Soundbar’s front display.

4. You can now hear Samsung TV sound from the Soundbar.
e Afteryou have connected the Soundbar to your Samsung TV the first time, use the “BT READY” mode to reconnect.

If the device fails to connect

e |fyou have an existing Soundbar (e.g., Soundbar Q***B) on the list of speakers on the Samsung TV, delete it.
e Then repeat steps1through 3.

Disconnecting the Soundbar from the Samsung TV
Press the O (Multi Function) / 2] (Source) button at the top of the Soundbar or the 2] (Source) button on the remote control to select the
mode other than “BT".
e Disconnecting takes time because the Samsung TV must receive a response from the Soundbar.
(The time required may differ, depending on the Samsung TV model.)
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What is the difference between BT READY and BT PAIRING?

e BTREADY : In this mode, you can reconnect any Samsung TV or mobile device that was connected before.

e BTPAIRING : In this mode, you can connect a new device to the Soundbar.
(Press the $ PAIR button on the Soundbar remote control or press and hold the @ (Mic On/0Off) / 3] (Source) button on the top of the
Soundbar for more than 5 seconds while the Soundbaris in “BT” mode.)

Notes on Bluetooth connection

e Locate a new device within1 m to connect via Bluetooth communication.
o [f asked fora PIN code when connecting a Bluetooth device, enter <0000>.
e The Soundbar automatically turns off after 18 minutes in the Ready state.
e The Soundbar may not perform Bluetooth search or connection correctly under the following circumstances:
— If thereis a strong electrical field around the Soundbar.
— If several Bluetooth devices are simultaneously paired with the Soundbar.
— If the Bluetooth device is turned off, not in place, or malfunctions.
e Electronic devices may cause radio interference. Devices that generate electromagnetic waves must be kept away from the Soundbar main
unit - e.g., microwaves, wireless LAN devices, etc.
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Connecting via Wi-Fi

Pre-connection Checklist

Wi-Fi connection is available only on Samsung TV.

Check whether the wireless router (Wi-Fi) is turned on and the TV is connected to the router.

The TV and Soundbar must be connected to the same wireless network (Wi-Fi).

If your wireless router (Wi-Fi) uses a DFS channel, you will not be able to establish a Wi-Fi connection between the TV and Soundbar.
Contact your Internet service provider for details.

Because the menus may differ depending on the year of manufacture, refer to your TV manual.

To connect the TV to the Soundbar via Wi-Fi, connect the Soundbar to the wireless router first. See page 29, for details on how to
establish a Wi-Fi connection.

1. For more information about Wi-Fi connection to the Soundbar, see page 29, “Method 2. Connecting via Wi-Fi (Wireless Network)".
2. Change the input source of the TV by using the Audio menu to Soundbar.

Samsung TVs released in 2017 or later
Home ((@) - Menu - Settings (£33 ) - All Settings (£33 ) - Sound - Sound Output - Soundbar Q***B (Wi-Fi)

NOTE

The Wi-Fi Dolby Atmos connection is available in some Samsung TVs and some Soundbar models.
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Using the Q-Symphony Function
For Q-Symphony, the Soundbar syncs with a Samsung TV to output sound through two devices for optimum surround effect. When the Soundbar
is connected, the menu, “TV+Soundbar” appears under the Sound Output menu of the TV. Select the corresponding menu.

TV menu HDMI Cable

Ig

Optical Cable (not supplied)

e TV menu example: TV + [AV] Soundbar series name (HDMI)

TV menu

—

D.N |
Y =
‘ Wi-Fi

e TV menu example: TV + [AV] Soundbar series name (Wi-Fi)

NOTE

e |t can operate according to the Codec supported by TV.

e This function is supported only when the HDMI Cable or Optical Cable (not supplied) or Wi-Fi is connected.
e The message displayed may differ with the TV model.

e Ensure that your TV and Soundbar are connected to the same wireless router/frequency.

e This function is available in some Samsung TVs and some Soundbar models.

ENG-23



Using the Spacefit sound

Provides optimized sound quality by analyzing the listening spaces.

Method 1. Connecting via Soundbar

To enable this function, turn on the Spacefit sound mode with the remote control of the Soundbar.
(¢ (Sound Control) - “Spacefit sound Off” > A ( Up ) - “Spacefit sound On”)
e Thisis available in all Sound modes.

Method 2. Connecting via TV

To enable this function, turn on the Adaptive Sound+ mode on your Samsung TV menu.
(Home ((@) = Menu - Settings (£3) - All Settings (3 ) - General - Intelligent Mode Settings - Adaptive Sound+)
e The sound mode on your Soundbar will automatically change to Adaptive Sound+ if you enable the Adaptive Sound+ mode on your TV.

NOTE

e This function works when the Soundbar connects to some of the Samsung TVs.
e Q700B models support only the method of “Connecting via TV”.
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06 CONNECTING AN EXTERNAL DEVICE

Method 1. Connecting using an HDMI Cable (Capable of Dolby Atmos / DTS:X decoding
and playback)

Pre-connection Checklist
¢ |f the Audio Output options include Secondary Audio, make sure Secondary Audio is set to Off.
e Make sure that the content supports Dolby Atmos® / DTS:X.

Top of the Soundbar Top of the Soundbar
z

<Q700B>»

External Device

E B
- HDMI Cable

HDMITO TV
(eARC/ARC)

HDMI Cable

|

Bottom of the Soundbar

— —

Use an HDMI cable to connect the HDMI OUT port on the external device and the HDMI port on the bottom of the Soundbar.

. Use an HDMI cable to connect the HDMI IN port of the TV and the HDMI TO TV (eARC/ARC) port on the bottom of the Soundbar.

. Turn on the Soundbar, TV, and the external device.

. Press the Q (Multi Function) / 2] (Source) button on the top of the Soundbar or the 3] (Source) button on the remote control to select
“HDMI” mode.

5. The Soundbar display indicates that “HDMI” mode is currently selected and the Soundbar will start playing sounds.

AW N =

NOTE

e Whenyou use Dolby Atmos® / DTS:X: If the input source is Dolby Atmos® / DTS:X, refer to “Output specifications for the different sound
effect modes” on page 11.

e When Dolby Atmos® is activated, “DOLBY ATMOS” appears in the front display.

e When DTS:X is activated, “DTS:X” appear in the front display.

¢ Configuring Dolby Atmos® / DTS:X on your BD player or other device
Open the audio output options on the settings menu of your BD player or other device and make sure that “No Encoding” is selected for
Bitstream. For example, on a Samsung BD Player, go to Home Menu - Sound - Digital Output and then select Bitstream (unprocessed).

Supported UHD Signals Specification (3840 x 2160p)

Frame rate (fps) Colour depth RGB 4:4:4 YChCr4:4:4 YCbCr4:2:2 YChCr4:2:0
8 bit 0] 0] 0] 0]
<60 10 bit - - 0] 0
12 bit - - 0] 0]
8 bit - - - -
120
10 bit - - - -

e Supported specification may vary depending on the connected external device or usage conditions.
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Method 2. Connecting using an Optical Cable

Top of the Soundbar
6 -  + @ <Q700B>
D.IN
Top of the Soundbar
BD / DVD player / Set- '@' - -~ -] || <Q930B/Q800B>
top box / Game console —
D.IN |

me L e | I8
Optical Cable l
OPTICAL OUT .
_I (not supplied)
. Use an optical cable (not supplied) to connect the DIGITAL AUDIO IN (OPTICAL) on the Soundbar main and the OPTICAL OUT port on the
external device.

2. Turn on the Soundbar and external device.

3. To select “D.IN” mode, press the Q (Multi Function) / 3] (Source) button on the top of the Soundbar or the 2] (Source) button on the remote
control.

4. Your Soundbarwill play sounds from the external device.

Bottom of the Soundbar
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07 CONNECTING A MOBILE DEVICE

Method 1. Connecting via Bluetooth

When a mobile device is connected using Bluetooth, you can hear stereo sound without the hassle of cabling.
e When you connect a paired Bluetooth device with the Soundbar off, the Soundbar automatically turns on.

( )
Top of the Soundbar X

s -+ (0]|€H

<Q930B /Q800B>

e

Mobile device

BT PAIRING

OR
Top of the Soundbar %
10) =
<Q700B>
BT PAIRING
\ J

The initial connection
e When connecting to a new Bluetooth device, make sure the device is within 1 m distance.
1. Press the $ PAIR button on the Soundbar remote control to enter the “BT PAIRING” mode.

(OR) a. Press the ©Q (Multi Function) / =] (Source) button on the top panel and then select “BT".
“BT” changes to “BT PAIRING” in a few seconds automatically or changes to “BT READY” if there is a connect record.

b. When “BTREADY” appears, press and hold the @ (Mic On/0ff) / 3] (Source) button on the top panel of the Soundbar for more than 5
seconds to display “BT PAIRING”".

2. Onyourdevice, select “Soundbar Q***B” from the list that appears.
e When the Soundbaris connected to the Mobile device, [Mobile Device Name] - “BT” appears in the front display.
3. Play music files from the device connected via Bluetooth through the Soundbar.
e Afteryou have connected the Soundbar to your mobile device the first time, use the “BT READY” mode to reconnect.

If the device fails to connect

e Ifyou have an existing Soundbar (e.g., “Soundbar Q***B") in the list of speakers on the Mobile device, delete it.
e Repeatstepsand 2.

What is the difference between BT READY and BT PAIRING?

e BTREADY : In this mode, you can reconnect any Samsung TV or mobile device that was connected before.

e BTPAIRING : In this mode, you can connect a new device to the Soundbar.
(Press the 3 PAIR button on the Soundbar remote control or press and hold the @ (Mic On/Off) / ] (Source) button on the top of the
Soundbar for more than 5 seconds while the Soundbar is in “BT” mode.)
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Notes on Bluetooth connection

Locate a new device within 1 m to connect via Bluetooth communication.

If asked for a PIN code when connecting a Bluetooth device, enter <0000>.

The Soundbar automatically turns off after 18 minutes in the Ready state.

The Soundbar may not perform Bluetooth search or connection correctly under the following circumstances:

— If thereis a strong electrical field around the Soundbar.

— If several Bluetooth devices are simultaneously paired with the Soundbar.

— If the Bluetooth device is turned off, not in place, or malfunctions.

Electronic devices may cause radio interference. Devices that generate electromagnetic waves must be kept away from the Soundbar main

unit - e.g., microwaves, wireless LAN devices, etc.

The Soundbar supports SBC data (44.1kHz, 48kHz).

Connect only to a Bluetooth device that supports the A2DP (AV) function.

You cannot connect the Soundbar to a Bluetooth device that supports only the HF (Hands Free) function.

When connecting the Soundbar to a Bluetooth device, place them as close to each other as possible.

The farther the Soundbar and Bluetooth device are from each other, the lower the sound quality will become.

The Bluetooth connection may break when the devices are out of the effective range.

The Bluetooth connection may not function as intended in areas with poor reception.

A Bluetooth device may experience noise or malfunction underin the following conditions:

— When the body is in contact with the signal transceiver on the Bluetooth device or Soundbar

— Incorners orwhen there is an obstacle in proximity, such as a wall or partition, where electrical changes may occur.

— When exposed to radio interferences by other products operating on the same frequency ranges, such as medical equipment, microwave
ovens, and wireless LAN devices.

— Obstacles such as doors and walls may still impact the sound quality even when the devices are within the effective range.

Note that your Soundbar cannot be paired with other Bluetooth devices while using the Bluetooth option.

This wireless device may cause electrical interference during operation.

Disconnecting the Bluetooth device from a Soundbar

You can disconnect a Bluetooth device from the Soundbar. Forinstructions, see the Bluetooth device’s user manual.

The Soundbar will be disconnected.
When the Soundbar is disconnected from the Bluetooth device, the Soundbar will display “BT DISCONNECTED” on the front display.

Disconnecting the Soundbar from the Bluetooth device

Press the O (Multi Function) / 2] (Source) button on the top of the Soundbar or the 2] (Source) button on the remote control to switch the
mode from “BT".

Disconnecting takes time because the Bluetooth device must receive a response from the Soundbar. (Disconnection time may differ,
depending on the Bluetooth device)
When the Soundbar is disconnected from the Bluetooth device, the Soundbar will display “BT DISCONNECTED” on the front display.

ENG -28



Method 2. Connecting via Wi-Fi (Wireless Network)

To connect a Soundbar to a mobile device via a wireless network (Wi-Fi), the SmartThings app is required.

The initial connection
1. Install and launch the SmartThings app from your mobile device (smartphone or tablet).

2. Onthe app, follow the screen instructions to add the Soundbar.
The automatic pop-up (the second screenshot below) may not show on some devices.
If the pop-up window does not appear, press “=” on the Home screen. The Soundbar is added to the app.

e Theillustration below may differ according to the app version.

SmartThings
App *r,

Get started with your
Soundbar

‘ (AV] Samsung Soundbar # # .

Launch App Auto pop-up Add device
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Using the Tap Sound

Tap the Soundbar with your mobile device to play the sound of content on the mobile device through the Soundbar.

e This function may not be supported, depending on the mobile device.
e This function is only compatible with Samsung mobile devices with Android 8.1 or later.

SmartThings App

m =

Mobile device

Top of the Soundbar

1. Turn on the Tap Sound function on your mobile device.
e Fordetails on how to turn on the function, refer to “Setting the Tap Sound function” below.
2. Tap the Soundbar with the mobile device. Select “Start now” in the displayed message window.
A connection is established between the mobile device and Soundbar via Bluetooth.
3. Play the sound of content on the mobile device through the Soundbar.
¢ This function connects a mobile device to the Soundbar via Bluetooth by detecting vibration that occurs when the device touches the
Soundbar.
e Make sure the mobile device does not tap a sharp corner of the Soundbar. The Soundbar or mobile device may become scratched or
damaged.
e [tisrecommended that the mobile device be covered with a case. Lightly tap the wide area in the upper portion of the Soundbar, without
using excessive force.
e To use this function, update the SmartThings app to the latest version.
The function may not be supported, depending on the app version.

Setting the Tap Sound function

Use the SmartThings app to turn on the Tap View, Tap Sound function.

1. On the mobile device, run the SmartThings app.

2. Select (=~ ) in the SmartThings app screen displayed on the mobile device.

3. Set “Tap View, Tap Sound” to On to allow the function to work when a mobile device moves close to the Soundbar. The function is turned on.

NOTE

e When the mobile device is in power-saving mode, the Tap Sound function does not work.
e The Tap Sound function may not work if there are devices near the Soundbar that cause radio interference such as electric devices. Make sure
devices that may cause radio interference are placed at a sufficient distance away from the Soundbar.
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08 CONNECTING VIA APPLE AIRPLAY 2

e This feature may not be available in some countries.
e This Samsung Soundbar supports AirPlay 2 and requires iOS11.4 or later.

With AirPlay 2, you can stream music, podcasts, and other audio from your Apple devices to the Samsung Soundbar.
e Make sure the Soundbaris powered on and connected to the same Wi-Fi network as your Apple device.

e Select @ from an AirPlay-supported app or Control Centre on your iPhone, iPad, or Mac.
e Select the Soundbar from the list of available devices to play the current audio to.
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09 INSTALLING THE WALL
MOUNT

Installation Precautions

e Install on avertical wall only.

e Do notinstallin a place with high temperature or humidity.

o Verify whether the wall is strong enough to support the product’s
weight. If not, reinforce the wall or choose another installation
point.

e Purchase and use the fixing screws or anchors appropriate for
the kind of wall you have (plaster board, iron board, wood, etc.). If
possible, fix the support screws into wall studs.

e Purchase wall mounting screws according to the type and
thickness of the wall you want to mount the Soundbar on.

- Diameter: M5
— Length: 35 mm or longer recommended.

e Connect cables from the unit to external devices before you install

the Soundbar on the wall.

e Make sure the unit is turned off and unplugged before you install

it. Otherwise, it may cause an electric shock.

Wallmount Components

o oL [ 0 ol

Wall Mount Guide

@xz %xz

(M4 x L10)

Holder-Screw Screw

@
Bracket-Wall Mount

1. Place the Wall Mount Guide against the wall surface.
e The Wall Mount Guide must be level.

e If your TV is mounted on the wall, install the Soundbar at least

5 cm below the TV.

TV

t 5 cm or more

2. Align the Wall Mount Guide’s Centre Line with the centre of your
TV (if you are mounting the Soundbar below your TV), and then fix
the Wall Mount Guide to the wall using tape.

e If you are not mounting below a TV, place the Centre Line in the
centre of the installation area.

o > o e o ]

Centre Line

3. Push a pen tip orsharpened pencil tip through the centre of the
A-TYPE images on each end of the Guide to mark the holes for the
supporting screws, and then remove the Wall Mount Guide.

o) oM

4. Using an appropriately sized drill bit, drill a hole in the wall at each
marking.
¢ If the markings do not correspond to the positions of studs,
make sure you insert appropriate anchors or mollies into the
holes before you insert the support screws. If you use anchors
or mollies, make sure the holes you drill are large enough for
the anchors or mollies you use.
5. Push a screw (not supplied) through each Holder-Screw, and then

screw each screw firmly into a support screw hole.
&y

b @‘\
A

6. Install the 2 Bracket-Wall Mounts in the correct orientation on the
bottom of the Soundbar using 2 Screws.

e \When assembling, make sure the hanger part of the Bracket-
Wall Mounts are located behind the rear of the Soundbar.

Rear of Soundbar

Right end of Soundbar
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7. Install the Soundbar with the attached Bracket-Wall Mounts by
hanging the Bracket-Wall Mounts on the Holder-Screws on the
wall.

e\'\ ll

8. Slide the Soundbar down as shown below so that the Bracket-Wall
Mounts rest securely on the Holder-Screws.
¢ Insert the Holder-Screws into the wide (bottom) part of the
Bracket-Wall Mounts, and then slide the Bracket-Wall Mounts
down so that the Bracket-Wall Mounts rest securely on the
Holder-Screws.

Installing the Surround Speakers on a
Wall (applicable models only)

You can purchase wall mounts separately to install the surround
speakers on awall.
Wall mounts aren’t sold by Samsung Electronics.

Notes for Wall Mounting the Surround Speakers

e Surround Speaker wall mounts must be able to support more than
8.0 kg.
e Holesize:1/4 - 20 UNC threaded insert
— Standard Screw : 6.35 mm g,
1.2 7mm Pitch
- Length:18 mm long
- Quantity : Left1EA /Right1EA

=N (=

L R

e Check the strength of the wall before you install the Wall Mount
Brackets. If the strength is insufficient, make sure to reinforce the
wall before installing the Wall Mount Brackets and the speakers
on the wall.

e Samsung Electronics is not liable for any damage to the product
due to the product being installed inappropriately.

e Take care not to install the speakers sideways or upside down.

10 INSTALLING THE
SOUNDBAR IN FRONT OF
TV

Component

©x4

Rubber-Foot

To install, attach the Rubber-Feet to the bottom of the Soundbar
before placing it in position above the TV stand. Make sure you attach
the Rubber-Feet so they do not lie outside the edges of the TV stand.
Refer to the figure below.

< Rubber-Foot

~

Place the Soundbaron a TV stand.

Microphones (applicable models only)
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As illustrated in the image, align the centre of the Soundbar with the
centre of the TV, carefully place the Soundbar onto the TV stand.

At this time, place the microphones (applicable models only) at the
front of the stand not to interfere with voice recognition.

v

0,

Right end of Soundbar

NOTE

e Make sure the Soundbaris placed on a flat and solid surface.

e Insufficient gap from the TV may cause voice recognition and
acoustic problems.

o Theillustration above differs with the respective model.

e This function is not supported by Q700B model.

11 SOFTWARE UPDATE

Auto Update

When the Soundbaris connected to the Internet, software updates
automatically occur even when the Soundbaris turned off.
e To use the Auto Update function, the Soundbar must be connected
to the Internet.
The Wi-Fi connection to the Soundbar will be terminated if
the Soundbar’s power cord is disconnected or the power is cut
off. If the power is cut off, when the power comes back on or
you reconnect the power cord, turn on the Soundbar, and then
reconnect it to the Internet.

USB Update

Bottom of the Soundbar

Samsung may offer updates for the Soundbar’s system firmware in
the future.
When an update is available, you can update the Soundbar by
connecting the USB drive that contains the update firmware to the
SERVICE port of the Soundbar.
1. Go to the Samsung website (www.samsung.com) = search for the
model name from the customer support menu option.
e Formore information about update, refer to Upgrade Guide.
2. Download the upgrade file (USB type).
3. Unzip the file to create a folder with the file name.
4. Store the created folderin a USB and then connect it to the
Soundbar.
5. Turn on the Soundbar. Then the product is updated within 3
minutes with displaying the message, “UPDATE".
e During update, do not turn it off or remove the USB.
o |f “"UPDATE” does not appear on the display window, remove the
power cord from the Soundbar and then reconnect it.
e \When the latest version is installed, no update is performed.
e Depending on the USB type, update may not be supported.
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Initialisation

Top of the Soundbar

Z S ZaS
17 Y 7 \
| | { )
N\ J \ J

N S

With the Soundbar on, press the = = (Volume) buttons on the body
at the same time for at least 5 seconds. “INIT” appears on the display
and then the Soundbar is initialised.

/\ CAUTION
e Allthe settings of the Soundbar are initialised. Be sure to
perform this only when initialisation is required.

12 TROUBLESHOOTING

Before seeking assistance, check the following.

Soundbar does not turn on.

e Check whetherthe power cord of the Soundbaris correctly
inserted into the outlet.

Soundbar works erratically.

e Afterremoving the power cord, insert it again.

e Power cycle the external device and try again.

e |[f there is no signal, the Soundbar automatically turns off aftera
certain period of time. Turn on the power. (See page 9.)

Remote control does not work

e Point the remote directly at the soundbar.
e Replace the batteries with new ones.

The Soundbar indicator turns solid red.

e The microphone is turned off.
Turn on the microphone. (See page 7.)

Sound is not output from the soundbar.

e The volume of the Soundbaris too low or muted. Adjust the
volume.

e \When any external device (STB, Bluetooth device, mobile device,
etc.) is connected, adjust the volume of the external device.

e Forsound output of the TV, select Soundbar. (Samsung TV:
Home ((@) - Menu - Settings ({3 ) = All Settings (&3 ) - Sound
- Sound Output - Select Soundbar)

e The cable connection to the Soundbar may not be loose. Remove
the cable and connect again.

e Remove the power cord completely, reconnect, and turn the
power on.

e [Initialise the product and try again. (See page 35.)

Sound is not output from the subwoofer or the rear speakers.

e Check whether the LED indicator on the rear of the Subwoofer
and Surround Speakers are on in blue. Reconnect the Soundbar
and Subwoofer and Surround Speakers if the indicator is blinking
in blue or turned red. (See page 16.)

e You may experience an issue if there is an obstacle between the
Soundbar and Subwoofer. Move devices to an area away from
obstacles.

e Otherdevices sending radio frequency signals in proximity may
interrupt the connection.

Keep your speaker away from such devices.

e Remove and reconnect the power plug.
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In case there is sound jitter, delays, or noise from the Subwoofer
and Surround Speaker

Sound drops out when connected via Bluetooth.

If there are any objects between the Soundbar and Subwoofer
speaker, this could cause a problem. Please reposition these to a
place without such an object.

There may be sound jitter or delays when the Subwoofer and
Surround Speaker are far from the Soundbar. Please place them
near the Soundbar.

There may be sound jitter or delays when the Soundbar is near an
instrument or electrical device that can cause radio interference.
Place the Soundbar far from such devices that can cause radio
interference. (E.g., wireless router)

Change the TV network connection status from wireless to wired.

Some devices can cause radio interference if they are located too
close to the Soundbar. e. g. microwaves, wireless routers, etc.

If your device that is connected via Bluetooth moves too far away

from the soundbar, it may cause the sound to drop out. Move the

device closer to the soundbar.

If a part of your body is in contact with the Bluetooth transceiver

or the product is installed on metal furniture, the sound may drop
out. Check the installation environment and conditions for use.

Soundbar will not connect to Wi-Fi.

The Subwoofervolume is too low

The original volume of the content you are playing may be low.
Try adjusting the Subwoofer level. (See page 10.)
Bring the Subwoofer speaker closer to you.

If the TV is not connected via HDMI TO TV (eARC/ARC)

Check whetheryour wireless routeris on.

Turn off the router, turn it back on, and then try again.

The soundbar will not connect if the wireless signal is too weak.
Try moving the router closer to the soundbar, or eliminating
any obstacles that are between the soundbar and the router, if
possible.

If your wireless router is new, you will need to reconfigure the
speaker’s network settings.

Check whether the HDMI cable is correctly connected to the ARC
terminal. (See page 18.)

Connection may not be possible due to the connected external
device (set-top box, game machine, etc.). Directly connect the
Soundbar.

HDMI-CEC may not be activated on the TV. Turn on the CEC on
the TV menu. (Samsung TV: Home ((@) - Menu - Settings (¢33)
- All Settings (3 ) - Connection - External Device Manager -
Anynet+ (HDMI-CEC) ON)

To connect with eARC, the eARC function in the TV menu should
be set to On. (Samsung TV: Home (@) = Menu - Settings (&3) -
All Settings (§3) - Sound - Expert Settings » HDMI-eARC Mode
(Auto))

The soundbar does not turn on automatically with the TV.

When you turn off the Soundbar while watching TV, power
synchronization with the TV is disabled. First turn off the TV.

The AVA function (applicable models only) is not available in the
following cases.

The AVA function (applicable models only) will not be available
using Q-symphony function.

The AVA function (applicable models only) will not be available
when the microphone is turned off.

After connecting the TV to the Soundbar, | switched the Soundbar
mode. Then no sound is output from the TV.

There is no sound in when connecting to the TVin HDMI TO TV
(eARC/ARC) mode

Your device is unable to play the input signal. Change the TV’s
audio output to PCM or Dolby Digital. (Fora Samsung TV:

Home ((@) - Menu - Settings (¢33 ) - All Settings (§3) - Sound
- Expert Settings - Digital Output Audio Format)

If you connect your Soundbar to a mobile device while the
Soundbar is connected to the TV, the Soundbar outputs sound
from the mobile device while keeping the TV connection. So the
TV sound will not be delivered anywhere.

Disconnect the mobile device, and the TV sound will be output
from the Soundbar again.

Soundbar will not connect via Bluetooth.

When connecting a new device, switch to “BT PAIRING” for
connection. (Press the ® PAIR button on the remote control or
press the @ (Mic On/0ff) / 2] (Source) button on the body for at
least 5 seconds.)

If the Soundbar is connected to another device, disconnect that
device first to switch the device.

Reconnect it after removing the Bluetooth speaker list on the
device to connect. (Samsung TV: Home (@) - Menu -
Settings (&3) - All Settings (¢€3 ) » Sound - Sound Output »
Bluetooth Speaker List)

The automatic TV connection may be disabled. While the
Soundbaris in “BT READY”, press and hold the Left button on
the Soundbar remote control for 5 seconds to select ON-TV
CONNECT. If you see OFF-TV CONNECT, press and hold Left
button again for 5 seconds to switch the selection.

Remove and reconnect the power plug, then try again.
Initialise the product and try again. (See page 35.)
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13 LICENCE

PEDolby

ATMOS

Dolby, Dolby Atmos, and the double-D symbol are registered
trademarks of Dolby Laboratories Licensing Corporation.
Manufactured under license from Dolby Laboratories. Confidential
unpublished works. Copyright © 2012-2021 Dolby Laboratories. All

rights reserved.
dtsx

For DTS patents, see http://patents.dts.com. Manufactured under
license from DTS, Inc. (for companies headquartered in the U.S./
Japan/Taiwan) or under license from DTS Licensing Limited (for all
other companies). DTS, DTS:X, and the DTS:X logo are registered
trademarks or trademarks of DTS, Inc. in the United States and
other countries. © 2021 DTS, Inc. ALL RIGHTS RESERVED.

nnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnn

The terms HDMI and HDMI High-Definition Multimedia Interface,
and the HDMI Logo are trademarks or registered trademarks of
HDMI Licensing Administrator, Inc. in the United States and other
countries.

@ Spotify ‘ @:@

e Useyourphone, tablet or computer as a remote control for
Spotify. Go to spotify.com/connect to learn how

e The Spotify Software is subject to third party licenses found
here: https://www.spotify.com/connect/third-party-licenses.

Works with
{@ Apple AirPIay]

e Apple, Airplay, iPhone, iPad, and Mac are trademarks of Apple
Inc., registered in the U.S. and other countries.

e Use of the Works with Apple badge means that an accessory
has been designed to work specifically with the technology
identified in the badge and has been certified by the developer
to meet Apple performance standards.

14 OPEN SOURCE LICENCE
NOTICE

To send inquiries and requests for questions regarding open sources,
contact Samsung Open Source (http://opensource.samsung.com)

15 IMPORTANT NOTES
ABOUT SERVICE

Figures and illustrations in this User Manual are provided for
reference only and may differ from actual product appearance.
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16 SPECIFICATIONS AND GUIDE

Specifications

Soundbar Main Unit

Model Name

HW-Q930B

Weight

5.4 kg

Dimensions (W x H x D)

1110.7 x 60.4 x120.0 mm

Operating Temperature Range

+5°Cto +35°C

Operating Humidity Range

10%~75%

AMPLIFIER
Rated Output power

(30Wx 3)+(20Wx 6) + (10 W x 3)

Supported play formats

Dolby 5.1ch / Dolby Digital Plus / Dolby TRUE HD / Dolby ATMOS /
DTS 5.1ch / DTS HD / DTS-HD Master Audio / DTS:X / LPCM 8Ch

Model Name

HW-Q800B

Weight

51kg

Dimensions (W x H x D)

1110.7 x 60.4 x120.0 mm

Operating Temperature Range

+5°Cto +35°C

Operating Humidity Range

10 % ~75%

AMPLIFIER
Rated Output power

(30Wx3)+(20Wx 4) + (10 W x 3)

Supported play formats

Dolby 5.1ch / Dolby Digital Plus / Dolby TRUE HD / Dolby ATMOS /
DTS 5.1ch / DTS HD / DTS-HD Master Audio / DTS:X / LPCM 8Ch

Model Name

HW-Q700B

Weight

4.8 kg

Dimensions (W x H x D)

1110.7 x 60.4 x120.0 mm

Operating Temperature Range

+5°Cto +35°C

Operating Humidity Range

10% ~75%

AMPLIFIER
Rated Output power

(B30Wx3)+(20Wx2)+(10Wx 3)

Supported play formats

Dolby 5.1ch / Dolby Digital Plus / Dolby TRUE HD / Dolby ATMOS /
DTS 5.1ch / DTS HD / DTS-HD Master Audio / DTS:X / LPCM 8Ch
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Subwoofer

Subwoofer Name PS-WB96B
Weight 9.8 kg
Dimensions (W x H x D) 210.0 x 403.0 x 403.0 mm
AMPLIFIER

Rated Output power 160 W
Subwoofer Name PS-WB75B
Weight 59 kg
Dimensions (W x H x D) 205.0 x 353.0 x 302.0 mm
AMPLIFIER

Rated Output power 160 W

Surround Speaker (applicable models only)

Wireless Surround Speaker SET Name PS-RB96B (LEFT/RIGHT)
Weight 31kg
Dimensions (W x H x D) 129.5x201.3 x140.4 mm
AMPLIFIER
Rated Output power 140 W

NOTE

e Samsung Electronics Co., Ltd reserves the right to change the specifications without notice.

e \Weight and dimensions are approximate.

¢ ForlIndia Only
“This product is RoHS compliant”

e ForTaiwan Only
HW-Q930B : AC100-240 V ~ 50/60 Hz, 42 W
HW-Q800B : AC100-240 V ~ 50/60 Hz, 39 W
HW-Q700B : AC100-240 V ~ 50/60 Hz, 37 W
PS-WB96B : AC110-127 V ~ 50/60 Hz, 28 W
PS-WB75B : AC110-127 V ~ 50/60 Hz, 28 W
PS-RB96B : AC100-240 V ~ 50/60 Hz, 19 W

Precaution : The Soundbar will restart automatically if you turn on/turn off Wi-Fi.

Wi-Fi Press the CH LEVEL button on the remote control of the Soundbar for 30 seconds to turn
Port deactivation method Wi-Fi On / Off.

Bluetooth Press the TONE CONTROL button on the remote control of the Soundbar for 30 seconds
Port deactivation method to turn Bluetooth On / Off.
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THONG TIN AN TOAN

CANH BAO AN TOAN

PE GIAM THIEU NGUY CO DIEN GIAT, KHONG THAO NAP MAY (HOAC LUNG
MAY).

KHONG €O BO PHAN NAO BEN TRONG MA NGUGI DUNG CO THE BAO
DUGNG DUGC. DE NHAN VIEN BAO DUGNG CO TRINH DO CHUYEN MON
THUC HIEN CONG TAC BAO DUGNG.

Tham khao bang dudi day dé xem phan giai thich cho cac biéu tugng cd thé
xudt hién trén san pham Samsung cla ban.

NGUY CO DIEN GIAT. KHONG PUGC MG RA.

Biéu tugng nay chi ra rang bén trong cd dién &p cao. S& rat
nguy hiém néu cham vao bat ky bd phan nao bén trong san
phdm nay.

Biéu tugng nay chi ra san pham nay c6 kém theo tai liéu quan
trong vé van hanh va bao dudng.

San pham loai Il: Biéu tugng nay chi ra rang khong yéu cau két
ndi an toan dén day noi tiép dat.

Néu biéu tugng nay khdng xudt hién trén san pham cé day
dién thi san phdm dé PHAI dugc ndi dat an toan.

Pién 4p AC: Bién &p dinh miic dugc danh dau véi biéu tugng
nay la dién ap AC.

Dién 4p DC: Dién ap dinh mic dugc danh dau vai biéu tugng
nay la dién ap DC.

C4n than. Tham khao cac huéng dan sir dung: Biéu tugng nay
ﬂ s& hudng dan ngudi duing tham khao tai liéu hudng dan st
dung dé biét thém théng tin lién quan dén an toan.

CANHBAO
o PE&giam ruiro chay hodc dién git, khdng dé thiét bi nay dinh nudc mua
hodc bi &m.

CANTHAN

o DENGAN NGUA DIEN GIAT, CAM NGAP LUGI RONG CUA PHICH CAM
VAO KHE RONG.

o Phailudn két ndi thiét bi nay véi 6 cam AC c6 ndi dat bao vé.

o D& ngat thiét bi ra khoi ngudn, phai rdt phich cdm ra khoi & cam chinh,
thi phich cdm chinh m&i cé thé sén sang hoat dong.

o Khong dé thiét bi nay bi dinh nudc nhd hodc nudc ban. Khong dé do chia
chat long nhu binh o [én trén thiét bi.

o PEtat thiét bi nay hoan toan, ban phai rdt phich cdm ngudn ra khoi
6 cam trén tudng. Do d6, phai ludn dé dang tiép can dugc phich cdm
ngudn.
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THAN TRONG

1. Pam bao ngubn cap dién AC trong nha ban tuan theo cac yéu cau vé
ngudn dién dugc néu trén nhan nhan biét nam & phia dudi cing clia san
ph&m. Lap dat sdn phdm theo chiéu ngang, trén diém tua thich hop (@6
dac trong nha) va c6 di khéng gian quanh san pham dé tién cho viéc
théng khi (7~10 cm). Dam bao cac rénh théng khi khong bi che chan.
Khong dugc dat thiét bi trén bo khuéch dai hodc cac thiét bi khac co thé
néng Lén. Thiét bi nay dugc thiét ké dé st dung lién tuc.

DE tat hoan toan thiét bi, hay thao gidc cam AC khéi 6 cam trén tudng.
RUt phich cam thiét bi néu ban dinh khéng sit dung thiét bi trong mot
khoang thai gian dai.

2. Khicd sadm sét, hay rat phich cdm AC khoi 6 cam trén tudng. Dinh dién
ap do sam chdp c6 thé lam hong thiét bi.

3. Khoéng dugc cho thiét bi ti€p xdc véi anh néng truc ti€p hodc cac nguon
nhiét khac. Biéu nay c6 thé gay néng may va khién thiét bi gap truc trac.

4. Tranh dé san pham bi dm (vi du: binh lo) va bi qua néng (vi du: L0 sui)
hodc gan thiét bj tao ra tir trudng hodc dién trudng manh. Thao cap
ngudn khoi 6 cam AC trén tudng néu thiét bi gap truc trac. San phdm cua
ban khong danh cho muc dich st dung cong nghiép. San phadm nay chi
danh cho muc dich sir dung ca nhan. C6 thé xay ra su ngung tu néu san
pham dugc bao quan & nhiét d6 lanh. Néu van chuyén thiét bi vao mua
dong, hay dgi khoang 2 tiéng cho tdi khi thiét bi dat nhiét d6 phong roi
méi st dung.

5. Pin dung véisan pham nay c6 thé chita cac héa chat gay hai cho moi
trudng. Khong vit bo pin trong thiing rac thai sinh hoat chung. Khéong
dé pin tiép xdc véi ngudn qué nhiét, 4nh nang truc tiép hodc gan l(a.
Khong lam ngdn mach, thdo hodc lam qué nhiét pin.

CAN THAN: C6 thé xay ra nguy cd chay né néu L&p pin khong dung. Chi
thay thé bang loai tuong tu hodc tuong duong.
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01 KIEM TRATHANH PHAN

Thiét bi chinh Soundbar

x2

Loavom (tuy chon)
(Trai / Phai)

o e [ gegm 50 o

Thanh dan gia treo tudng

.

Gia gan tudng-Gia treo tudng

e

Pin/diéu khién tir xa Soundbar

QJ x4 hodc2

D&y ngudn
(Loa siéu tram, Loa vom, Soundbar) (tly chon)

@ -

Vit d&

<> x4

Chan dé caosu

Loa siéu tram

i

Cap HDMI

@ 2
(M4 x L10)
Vit

e DE biét thém thdng tin vé ngudn dién cling nhu murc tiéu thu dién nang, hdy tham khao nhan dinh kém san pham. (Nhan: Mat sau cla Thiét bi chinh

Soundbar)

o P& muathém bd phan hay cap tly chon, hay lién hé v&i Trung tam Dich vu Samsung hodc B6 phan Cham s6c Khach hang clia Samsung.
o DPE&biétthém thong tin vé gié treo tudng hodc chan dé cao su, hdy xem trang 32~34.

o Thiét k& thong s6 kj thuat va man hinh Ung dung déu cé thé thay d6i ma khong thong bao trudc.
e Hinh thiic phu kién c6 thé hai khac so véi hinh minh hoa & trén.
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02 TONG QUAN VE SAN PHAM

Bang mat trén cta Soundbar

HW-Q930B / HW-Q800B

HW-Q700B

H

Nat O (Pa chifc ning) (Model Q930B / Q800B)
o (ché&do chd, nhan nit © (Pa chiic ndng) dé bat Soundbar.
e Nhan nit O (Pa chiic ning) dé thay ddi nguon dau vao.

1

Nat ¢ (Ngudn) (Model Q700B)
Bat va tat nguon.

2

Nit— — (Am lugng)
Piéu chinh am lugng.

[]

Nt @ (Bat/tat micro) (Model Q930B / Q800B)
Nhan nat dé bat hodc tat micro.

[]

NGt 2] (Nguén) (Model Q700B)
Nhan vao nit 2] (Ngudn) dé thay d6i ngudn vao.

Man hinh
Hién thi trang théi va ché d6 hién tai clia san pham.
D.IN > HDMI - Wi-Fi > BT

e Khiban cam day AC, nit ngudn s& bat dau hoat dong sau 4 dén 6 giay.
e Khiban bat thiét bi nay, thiét bi s& phat ra dm thanh sau 4 dén 5 giay.

o NE&u ban nghe thdy am thanh tlr ca TV va Soundbar, di téi menu Cai @3t cho &m thanh cta TV va thay d6i loa TV thanh Loa ngoai.
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Mat dugi Soundbar

DIGITAL AUDIO IN
opricas) | 1B

POWER
K&t ndi cap ngudn AC clia Soundbar. (Xem trang 14)
SERVICE
K&t ndi mot thiét bj luu trir USB @& nang cap phan mém cda san pham.
DIGITALAUDIO IN (OPTICAL)
K&t noi vé6i dau ra (quang hoc) ky thuét s cla thiét bi bén ngoai. (Xem trang 26)
B | vom
Nhap tin hiéu video va 4m thanh k§ thuét s6 dong thai bang cap HDMI.
Ké&t noi v6i dau ra HDMI clia thiét bi bén ngoai. (Xem trang 25)
HDMI TO TV (eARC/ARC)
K&t ndi vdi giac cam HDMI trén TV. (Xem trang 18)

e Khi rdt day ngudn khoi 6 cam tugng, kéo phich cam. Khdng kéo day cap.
o Khong két ndi thiét bi nay hodc cac thanh phan khac véi 6 cam AC cho dén khi hoan thanh tat ca cac két ndi gilta cac thanh phan.
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03 SUDUNG DIEU KHIEN TU XA SOUNDBAR

Lap Pin tru6c khi dung Diéu khién tir xa (pin AAA X 2)

Trugt nép sau theo huéng mii tén cho d&n khi thdo ndp ra hoan toan. Lap 2 pin AAA (1,5 V) theo dling huéng cla

cac cuc. Trugt nap pin veé ddng vi tri.

Cach strdung diéu khién tirxa

Nguén

Bat va tat Soundbar.
o Chdc ning T4t Nguén Ty Ddng
Thiét bi tu dong tat trong cac tinh hudng sau day:
e Trong ch& dd D.IN / HDMI / Wi-Fi / BT néu khong ¢ tin hiéu &m thanh
trong 18 phut.

Nhan dé chon ngudn két ngi véi Soundbar.

Ngubn
%

PAIR

Bluetooth PAIR

Bat/tat ché d ghép ndi Soundbar vdi Bluetooth. Nhadn vao nit nay va chd man
hinh “BT PAIRING” d& két ndi v6i mot thiét bi Bluetooth mdi.

WOOFER

Nhan nute{ (Tat tiéng) dé tat tiéng.
Nhén ndt nay mot [an nita dé bat tiéng.

SOUNDBAR

Tattiéng
Ban c6 thé nhan ndt nay dé chon ché d6 4m thanh mong muén, chang han nhu
- Surround, Game, Standard, Adaptive sound.
SOUND MODE e Standard

Phat ra am thanh nguyén ban.

e Surround
Cung cdp trugng am thanh rong han muic tiéu chuan.

* Game

Cung cap am thanh ap thé khién ban nhu ddm chim vao pha hanh ddng khi
dang chdi game.

e Adaptive sound
Phan tich ndi dung & thai gian thuc va tu dong cung cap trudng am thanh
t6i uu dua trén dac diém ndi dung.

CH LEVEL

Ban c6 thé nhan ndt nay dé diéu chinh am lugng cta ting loa, chéng han nhu
Centre level, Side level, Wide level, Front Top level, Rear level va Reartop
level.

o PEdiéu chinh am lugng cla ting loa, hdy chon Centre level, Side level,
Wide level hodc Front Top level trong Cai dat 4m thanh, sau dé diéu chinh
am lugng trong khoang tir -6 dén +6 bang cac nit Lén/Xudng.

o N&u da két ndi v6i Loa vom, hay chon Rear level hodc Rear top level, sau d6
dung cac nit Lén/Xudng dé diéu chinh am lugng trong pham vi tif -6 dé&n
+6.

o (C4cthodng s6 kj thuat CH LEVEL c6 thé khac nhau tly theo model.
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Piéu khién am
thanh

Ban cd thé nhan nit nay dé dit chdc ndng &m thanh, chdng han nhu Spacefit sound, AVA, Voice enhance mode, Night

mode, Sync, Surround speaker mode, Virtual. Ban c6 thé diéu chinh muc mong mudn bang nit Lén/Xuéng.

e Céc chic ning Spacefit sound va AVA chua dugc hé trg trén model Q700B.

* Voice enhance mode s& lam rd |3 thoai trong phim va chuang trinh truyén hinh dé nghe ré hon.

o Night mode dudc toi uu hda d& xem vao budi t8i véi cai dat dugc didu chinh @& gidm &m lugng nhung van gidp nghe rd
[Gi thoai.

Nhénva gitf n(t &3 (Diéu khién am thanh) trong khoang 5 gidy dé diéu chinh am thanh cho mdi bng tan. Ban c6 thé
chon cac gié tri150Hz, 300Hz, 600Hz, 1.2kHz, 2.5kHz, 5kHz va 10kHz bang nit Trai/Phai va diéu chinh tiing gié tri theo
cai dat tir-6 dén +6 bang nit Lén/Xudng.

(Pam bao dat Ché d6 am thanh la “Standard”)

o Né&uvideo trén TV va am thanh phéat ra tir Soundbar khéng déng bé véi nhau, hdy chon Sync trong Diéu khién &m thanh,
sau d6 dat do tré &m thanh trong khoang 0~300 mili gidy bang nit Lén/Xudng.

e Sync chi dugc hd trg cho mdt s6 chiic ning.

e (ai dat Surround speaker mode hién cé chi dugc hd tro trén model Q930B.

e C6th& BAT/TAT chifc nang Virtual Speaker béng cac niit Lén/Xudng.

Ban cling c6 thé phat hodc tam ditng nhac bang cach nhan vao nit nay.

Tam dung/Phat
Nhan cac viing dugc chi dinh dé chon Lén/Xuéng/Trai/Phai.
Nhén Lén/Xudng/Trai/Phai trén nat dé chon hodc dat chiic nang.
Lén/Xudng/Trai/ | * Béquanhac
Phai Nhén ndt Phai dé chon tap tin nhac tiép theo. Nhan ndt Trai dé chon tép tin nhac trudc do.

e IDSET
Strdung tuy chon nay khi Loa siéu tram hodc Loa vom khéng dugc két n6i hodc can két ni lai.
Khi thiét bi tdt ngudn, nhan va gilr ndt Lén trong 5 gidy dé thuc hién ID SET. (Xem trang 16.)

Nh&n @é hién thi thdng tin vé chic ndng hién tai hodc bd gidi ma cé san.
G ché dd BT, nit nay hién thi thit bj da két ndi (khi ghép néi hoan tat) hodc “BT ready” (khi can ghép néi).

Thong tin
—
WOOFER LEVEL

AM LUQNG

Nhan ndt [én hodc xuéng dé diéu chinh am lugng.
o Tattiéng
Nhat nit AM LUGNG dé tit &m thanh. Nhan ndt ndy mot [an nita dé bat tiéng.

TONE
CONTROL

TONE CONTROL

Ban c6 thé diéu chinh am lugng clia &m cao hodc am tram bang cach nhan ndt nay. Ban c6 thé diéu chinh muc mong muén

bang niit Lén/Xudng. Chiic ndng nay dugc bat trong ché& @6 Am thanh khéng bao gom trong ché @6 Standard.

o PEdiéu chinh am lugng cia 4m cao hodc am tram, chon TREBLE hodc BASS trong Cai dat am thanh, sau d6 diéu chinh
am lugng trong khoang -6~+6 bang nut Lén/Xuéng.

o Saukhi am lugng &m tram thay d6i, &m lugng loa tram ciing s& dugc diéu chinh theo.
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Bo khuéch dai giong néi chi dong (AVA)

» Phan tich tiéng 6n bén ngoai trong thai gian thuc khi Soundbar dang phat dé luén nghe rd giong noi.
¢ Khong luu dif liéu nao trong khi phan tich.

e Chicn3ng nay chua dugc ho trg trén model Q700B.

Sir dung cac Nat An (Cac nat c6 nhiéu chifc nang)

Nt An
Trang tham khao
Nat trén Diéu khién Tirxa Chiic ndng
WOOFER (Lé&n) B4t/T4t didu khién tir xa TV (Ché do chd) trang 13
Lén ID SET trang 16
¢33 (Diéu khién &m thanh) EQ7 Dai trang 10
Thong s6 ky thuat dau ra cho cac ché do hiéu 'ng am thanh khac nhau
<HW-Q930B>
Paura
Hiéu tng Pauvao -

C6 Loa siéu tram & Loavom
2.0ch 21ch
51ch 51¢ch/71ch(DTS)

Standard
71ch 71ch
Dolby Atmos®, DTS:X 714 ch
2.0ch 91.4ch
51ch 914 ch
Surround
71ch 914 ch
Dolby Atmos®, DTS:X 914 ch
2.0ch 914 ch
51ch 914 ch
Game
71ch 914 ch
Dolby Atmos®, DTS:X 914 ch
20ch 914 ch
51ch 914 ch
Adaptive sound
71ch 914 ch
Dolby Atmos®, DTS:X 91.4ch
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<HW-Q800B>

Paura
Hiéu tng Pauvao -
Chicé Loa Tram Co Loa siéu tram & Loavom
2.0ch 21ch 21ch
51ch 51ch 51¢ch/71ch(DTS)
Standard
71ch 51ch 71ch
Dolby Atmos®, DTS:X 51.2ch 714 ch
2.0ch 51.2ch 714 ch
51ch 51.2ch 714 ch
Surround
71ch 51.2ch 714 ch
Dolby Atmos®, DTS:X 51.2ch 714 ch
2.0ch 51.2ch 714 ch
51ch 51.2ch 714 ch
Game
71ch 51.2ch 714 ch
Dolby Atmos®, DTS:X 51.2ch 714 ch
2.0ch 51.2ch 714 ch
51ch 51.2ch 714 ch
Adaptive sound
71ch 51.2ch 714 ch
Dolby Atmos®, DTS:X 51.2ch 714 ch
<HW-Q700B>
Paura
Hiéu iing Pauvao - -
Chicé LoaTram C6 Loa siéu tram & Loavom
2.0ch 21ch 21ch
Standard 51ch 31ch 51ch
Dolby Atmos®, DTS:X 31.2ch 514ch
2.0ch 31.2ch 514 ch
Surround 51ch 31.2ch 51.4ch
Dolby Atmos®, DTS:X 31.2ch 51.4ch
2.0ch 31.2ch 514 ch
Game 51ch 31.2ch 514 ch
Dolby Atmos®, DTS:X 31.2ch 514 ch
2.0ch 31.2ch 514 ch
Adaptive sound 51ch 31.2ch 514ch
Dolby Atmos®, DTS:X 31.2ch 514ch

Loa vom s& khong phat ra am thanh cho dau ra 2 kénh trong khi st dung ché d6 Standard. D& bat am thanh cho Loa vom, hdy chuyén sang ché d6 hiéu

ing Surround.
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Piéu chinh 4m lugng Soundbar bang diéu khién tirxa TV

Piéu chinh am lugng Soundbar bang diéu khién tirxa ctia TV.

o Chicning nay chi cé thé sir dung bang diéu khién tir xa IR. Diéu khién tir xa Bluetooth (diéu khién tir xa yéu cau ghép ddi) khong dugc hd tro.
o Pt loa TV thanh Loa ngoai dé sir dung chitc nang nay.
e (Cac nhasan xudt ho trg chdc ning nay:

Samsung, VIZIO, LG, Sony, Sharp, PHILIPS, PANASONIC, TOSHIBA, Hisense, RCA

1. Tat Soundbar.

2. Ddy énva gill nit WOOFER trong 5 gidy.
Mbi khi ban ddy [én va gilt nit WOOFER trong 5 gidy, ché d0 sé thay d6i theo thi tu sau: “OFF-TV REMOTE” (Ché d6 mac dinh), “SAMSUNG-TV REMOTE”,
“ALL-TV REMOTE".

Nt trén Diéu khién Tirxa Man hinh Trang thai

(Ché @ méac dinh)

Tat didu khién tirxa TV.

OFF-TV REMOTE

Bat diéu khién tir xa IR clia TV Samsung.

SAMSUNG-TV REMOTE

Bat didu khién tirxa IR clia TV bén thif ba.
ALL-TVREMOTE '
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04 KETNOISOUNDBAR

Két ndi nguon va thiét bi

St dung Day ngudn dé két ndi Loa siéu tram, Loa vom va Soundbar véi 6 cam dién theo t tu sau:

o DPE&biét thém thong tin vé ngudn dién cling nhu muc tiéu thu dién nang yéu cau, hdy tham khao nhan dinh kém san phadm. (Nhan: Mt sau clia Thiét bi
chinh Soundbar)

1. K&t ndi Day ngudn véi Loa siéu tram.

Day Nguén

Mat sau cta loa siéu tram

2. K&t ngiday ngudn vgi Loa vom trai va phai. (tly chon)

D&y Nguén

Phia dudi Loa vom traiva phai @
(tiy chon)
3. K&t ndi Day ngubn véi Soundbar.
Day Ngubén
M3t ddy cla thiét bi chinh Soundbar E—

4. K&t ndingudn vdi Soundbar, Loa siéu tram va Loa vom. Loa siéu tram va Loa vom dugc két néi tu dong khi bat Soundbar.
Dbén LED LINK - Mau lam la Bat

(tuy chon)

LUuY

e K&t noingudn Loa siéu tram va Loa vom tru6c khi két ndi vai Soundbar. Loa siéu tram va Loa vom sé dugc két ndi tu dong khi bat Soundbar.
o NE&u ban rdt phich cdm va cam lai day ngudn khi san phdm dang bat, Soundbar sé tu dong bat.

o Hé théng loa vom chi dugc hé trg trén nhitng model &p dung.
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Pé xuat bo tri loa

/\ CANTHAN
e o Ang-ten thu khéng day dugc tich hgp vao loa siéu tram khong day va loa vom. D&
Soundbar nhitng thiét bi nay trdnh xa nudc va hai dm.

o PE&dat hiéu sut nghe t8i uu, dam bao cac khu vuc xung quanh vi tri @3t loa siéu

Loa siéu tram 0° : : .
tram khong day va loa vom khéng c6 bat ky vat can nao.

a5
T

1350 ¢ ", 1350
0' 500 150°% I’

Loavom T Loavom P

Ché d6 Surround speaker (Chi HW-Q930B)

Am thanh vom t6i uu cé thé dat dugc phu thudc vao vi tri cla loa sau. Xem hinh minh hoa vj tri clia loa & bén dusi.
PE kich hoat ché d6 nay, hdy chon ché d Surround Speaker bang cach st dung diéu khién tir xa ctia Soundbar.
(633 (Piéu khién am thanh) - Surround speaker > A (Lén) / W (Xudng) - Front / Rear)

LoavomT Loavom P
L r— e
Soundbar . Soundbar .
A A
Loavom T LoavomP — =
Vitrisau Vi tri truéc
LUuy

e Ché&do nay chi kha dung véi nhitng model Soundbar c6 mét loa vom cu thé.
o (ché do Front speaker, hay dat cac loa trugc vé phia ban.
e (Ché& d6 Rear Speaker dugc bat theo mac dinh.
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Két ndi thu cong Loa siéu tram hodc Loa vom

Trudc khi thuc hién quy trinh két néi thi cdng bén dudi:
e Kiém tra xem cap ngudn cho Soundbarva loa siéu tram hodc Loa vom c6 dugc két néi ding khong.
o Pam bao da tat Soundbar.

1. Tatthiét bi chinh Soundbar.
2. Nhanva gilf ID SET & phia sau loa siéu tram va loa vom trong it nhat 5 gidy.
e Pén chi bdo mau d6 & mat sau ctia mdi loa s& tat va dén chi bdo mau xanh lam s& nhap nhay.

LINK STANDBY

Nhap nhay mau
lam nhanh

M3t sau cla loa siéu tram M3t sau cla loa siéu tram

ID SET STANDBY  LINK

Nhap nhay mau

lam nhanh
x2 » IDSET  STANDBY  LINK

Phia sau Loa vom trai va phai (tuy chon)

3. Nhan ndt Lén trén diéu khién tif xa trong 5 gidy.
e Thong bdo ID SET sé& xudt hién trén man hinh ctia Soundbar mét ldc roi bién mat.
e Soundbar sé ty ddng bat ngudn khi hoan thanh ID SET.

3 O

=

ID SET

4. Kiém tra xem dén LED LINK da chuyén sang mau lam hét chua (két néi hoan tat).

Dén LED LINK - Mau lam L3 Bat Pén bao LED LINK ngling nhap nhay va phat sang mau lam 6n dinh khi thiét lap dugc
X két néi gilta Soundbarva Loa siéu tram khéng day, loa vom.

(tuy chon)
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Pén chi bdo LED g phia sau Loa siéu tram va Loa vom

beén LED Trang thai Mo ta Giai phap
Loa siéutram . Pa két ndi thanh cong
Bat A R -
LINK STANDBY ID SET N (hoat dong b|nh thu’o‘ng)
. Kiém tra xem cap nguén cam vao thiét bi Soundbar chinh da
L Loavom . Nh3D 4 bana khi ohuc két ni dugc két néi ddng cach hay chua hodc chd khoang 5 phit.
(chi nhiing model 4p dung) prnay 9 Pt N&u van con nhap nhay, hay thir két néi thli cong loa siéu
e tram va Loa vom. Xem trang 16.
Loa siéu tram Ché& dd chd (khi thiét bi chinh | Kiém tra xem cap ngudn cam vao thiét bi Soundbar chinh da
LINK STANDBY  IDSET Soundbar tat) dugc két néi dlng cach hay chua.
Loavom Bat
(chi nhitng model 4p dung) Khong két ngi dugc K&t nai lai. Xem huéng dan két ngi thi cong trén trang 16.
Loa siéu tram
LINK STANDBY ID SET
Mau d6 va mau lam
Nh3D nha L5 Xem thong tin lién hé cla Trung tam dich vu Samsung trong
Loavom pnnay sach hudng dan nay.
(chi nhitng model ap dung)
Mau d6 va mau lam

LUuY

o NEu thiét bi chinh bi tat nguén thi loa siéu tram khdng day s& chuyén vé ché d6 chdva dén LED STANDBY & mit sau loa siéu tram s& chuyén sang mau do
sau khi nhap nhay mau lam mét vai lan.

o Né&u ban st dung thiét bi cé cling tan s6 nhu Soundbar gan Soundbar, hién tugng nhiéu cé thé lam gian doan am thanh.

e Khoang cach truyén t6i da doi véi tin hiéu khdng day cta thiét bi chinh la khoang 10 m, nhung c6 thé thay d6i tly theo méi trudng hoat déng ctia ban. Néu
6 tudng bang kim loai hodc bé-tdng cot thép gilia thiét bi chinh va loa siéu tram khong day, hé thdng c6 thé khong hoat ddng dugc do tin hiéu khong day
khong thé di qua kim loai.

e Héthdng loa vom chi dugc hd trg trén nhitng model 4p dung.

/N CANTHAN
o Ang-ten thu khong day dugc tich hop vao loa siéu tram khong day va Loa vom. D& thiét bj tranh xa nudc va hai &m.
o P& dat hiéu suat nghe t6i uu, dam bao khu vuc xung quanh loa siéu tram khong day va loa vom khéng cé bat ky vat can nao.
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05 KETNOIVGITV

K&t ndi TV c6 ho trg HDMI ARC (Kénh chuyé&n 4m thanh)

/\ CANTHAN

o Khi két ndi ca cap HDMI va cap quang, thiét bi s& nhan dugc tin hiéu HDMI trudc.

o DPEkét ndi cap HDMI gitta TV va Soundbar, hdy nhé két ndi cac thiét bi dau cudi dugc danh dau ARC. Néu khong, am thanh TV c6 thé khéng dugc phat
ra.

e (Capnénstrdung la High Speed HDMI Cable with Ethernet.

K&t ndivéi céng HDMITO TV
Két néi véi céng HDMI IN (eARC/ARC) ctia thiét bi chinh
(ARC/eARC) cia TV. Soundbar.

. HDMITO TV
Cap HDMI (eARC/ARC)

HDMI IN
(ARC)

Mt trén cia Soundbar Mat dudi ctia Soundbar

2

<Q930B/Q800B>

Mat trén ctia Soundbar

(I) -—

<Q700B>

TV ARC |

1. N&u da tat Soundbarva TV, hdy két ndi cap HDMI nhu hinh minh hoa.
2. BatSoundbarvaTV.
3. “TVARC” xudt hién trén clra s6 man hinh cta thiét bi chinh Soundbarva Soundbar sé& phat tiéng TV.
o Khiam thanh TV khéng dugc phét ra, hdy nhan nit O (Pa chiic ndng) / 2 (Ngudn) & mat trén cla Soundbar hodc nit = (Nguén) trén diéu khién tir
xa dé chon ch& d “D.IN”. Man hinh sé& [an lugt hién thi “D.IN” va “TVARC”, sau d6 TV s& cd tiéng.
o Khi k&t ndi TV c6 hd trg chiic ndng eARC, “eARC” s& hién thi trén man hinh va ban s& nghe thdy 4m thanh.
o P& k&t ndi véi eARC, can dit chiic ndng eARC & menu TV [& Bat. Tham khéo sach hudng dan sir dung TV dé biét chi tiét vé cai dat.
(vidu: TV Samsung: Trang chli ((@)) - Menu - Cai dat (€3 ) - Tat ca cai dit (€3 ) » Am thanh - Expert Settings > HDMI-eARC Mode (Auto))
o Né&u tinh nang “TV ARC” khdng xuat hién trén ctfa s6 hién thi clia thiét bi chinh Soundbar thi ban can kiém tra xem cap HDMI d& dugc cdm ding c6ng
hay chua.
e Sirdung cac nit am lugng trén diéu khién tir xa clia TV dé thay déi am lugng trén Soundbar.

LUUY

o Khi k&t ndi TV c6 hd trg HDMI ARC (Kénh chuyén &m thanh) véi Soundbar béng cap HDMI, ban c6 thé truyén dif liéu &m thanh va video k§ thuat s6 ma
khong can két ndi véi cap quang riéng.

e Bannén strdung cadp HDMI khéng 18i néu cé thé. Néu ban st dung cap HDMI ¢6 18i, hay ding cap cé dudng kinh dudi14 mm.

e Chifc nang nay khong kha dung néu cap HDMI khong hd trg ARC.

e Khi dm thanh trong chudng trinh phat dugc ma hoa trong Dolby Digital va “Dinh dang am thanh dau ra k§ thuat s6” trén TV cta ban dugc dat thanh PCM,
ban nén doi cai dat sang Dolby Digital. Khi thay d6i cai dat trén TV, ban sé dugc tan hudng chat lugng am thanh tét hon. (Menu TV ¢6 thé sir dung cac tir
khac nhau cho Dolby Digital va PCM tly vao nha san xuat TV).

o Giao thifc ARC/eARC c6 hb trg Dolby Atmos.

e Pam bao réng ndi dung hd trg Dolby Atmos®.
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K&t néi bang Cap quang

Danh sé&ch kiém tra trudc khi két ndi
 Khikét ndi ca cap HDMI va cap quang, thiét bi s& nhan dugc tin hiéu HDMI trudc.
e Khiban sirdung cap quang va thiét bi dau cudi c6 nap, hdy nhé théo nap ra.

~Q5 - “@

Mat dudi ciia Soundbar

Cap quang (khéng di kém) [

DIGITAL AUDIO IN
H (OPTICAL) E

Mat trén clia Soundbar

<Q930B /Q800B>

Mat trén cla Soundbar D.IN

o - + (=)

<Q700B>

D.IN

1. N&u TVva Soundbar tat, hdy két n6i cong DIGITALAUDIO IN (OPTICAL) trén Soundbarva cong dau ra OPTICAL trén TV véi cap quang (khong di kém), nhu
hinh minh hoa.

2. BatSoundbarva TV.

3. Nhan nit O (Pa chifc ndng) /=] (Ngudn) & mat trén clia Soundbar hodc ndt 2] (Nguén) trén diéu khién tir xa dé€ chon ché do “D.IN”.

4. Amthanh TV dugc phét ra tif Soundbar.
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Két noi qua Bluetooth

Khi TV Samsung két néi qua Bluetooth, ban cd thé nghe thdy &m thanh néi ma khéng can két néi cap rugm ra.
 Ban chi k&t ndi dugc mdt TV Samsung mdi lan.

 Ban c6 thé két ngi TV Samsung ho trg Bluetooth. Hay kiém tra thong s6 k§ thuat clia TV.

( A
Mt trén ctia Soundbar 3 L

o—+

<Q930B /Q800B> BT PAIRING

(D f—

<Q700B>

BT PAIRING

\ J

Két ndi ban dau
1. Nhan nat 3 PAIR trén diéu khién tir xa Soundbar dé vao ché do “BT PAIRING”.
(HOAC) a. Nhénvao nit © (Pa chifc nang) / =] (Ngudn) & mat trén, sau d6 chon “BT”.
“BT” s& tu dong chuyén thanh “BT PAIRING” sau vai gidy hodc thanh “BTREADY” néu cé két néi dugc ghi nhan.
b. Khi“BTREADY” xu4t hién, hdy nhan va gilt nit @ (Bat/tat micrd) / =] (Ngudn) & mat trén ctia Soundbar trong han 5 gidy dé hién thi
“BT PAIRING".

2. Chon ché d@6 Bluetooth trén TV Samsung.
(vidu: Trang chd (@) - Menu - Cai d3t (¢33 ) > T4t ca cai d5t (¢€3) > Am thanh - Dau ra a.thanh > Bluetooth Danh sach loa > Soundbar Q***B
(Bluetooth))

3. Chon“Soundbar Q***B” tir danh sach trén man hinh TV.
Soundbar kha dung s& cd chi b4o “Need Pairing” hodc “Paired” trén danh sach thiét bi Bluetooth clia TV. D& két néi TV Samsung véi Soundbar, hdy chon
théng bao, roi thiét lap két nai.
e KhiTVSamsung dugc két ndi, [TV Name] - “BT” s& xuat hién trén man hinh trudc ctia Soundbar.

4. Ldc nay, ban c6 thé nghe &m thanh ctia TV Samsung tif Soundbar.
o Sau khi ban két ngi Soundbar véi TV Samsung [an dau tién, hay sit dung ché do “BTREADY” dé két néi lai.

Néu thiét bi khong két néi dugc
o Né&u ban hién da c6 Soundbar (vi du: Soundbar Q***B) trong danh sach loa trén TV Samsung, hay xda di.
e Sau dé lap lai cac budc tir1 dén 3.

Ngat két ndi Soundbar khéi TV Samsung

Nhan nit © (Pa chic ndng) / 2] (Nguén) & mat trén cla Soundbar hodc nit 2] (Ngudn) trén diéu khién tir xa dé chon ché d6 khac véi “BT".
o S&mat thdi gian dé ngat két ndi vi TV Samsung phai nhan phan hoi tir Soundbar.
(Thai gian can thiét d& ngat két ndi cd thé khac nhau tuy theo ki€u TV Samsung).
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Su khac nhau giita BT READY va BT PAIRING la gi?

o BTREADY : 0 ché d6 nay, ban c6 thé két néi lai bat ky TV Samsung hay thiét bi di dong nao da dugc két ndi trudc do.

o BTPAIRING : § ché d6 nay, ban cd thé két noi thiét bi méi véi Soundbar.
(Nh&n nit 3 PAIR trén diéu khién tir xa Soundbar hodc nhan gilt niit @ (Bat/tat micré) / =] (Nguon) & mat trén cta Soundbar trong han 5 gidy khi
Soundbar dang & ché d6 “BT".)

Luu y khi két néi Bluetooth

e Tim thiét bi méi trong pham vi1m dé két ndi qua giao tiép Bluetooth.
e NE&u dugc yéu cau nhap ma PIN khi két n6i véi thiét bi Bluetooth, hdy nhap <0000>.
e Soundbarty ddng tat sau 18 phut & trang thai San sang.
e Soundbar cé thé khéng thuc hién ding qua trinh tim kiém va két ndi Bluetooth trong nhitng tinh huéng sau:
- NE&u c6 mét dién trugng manh xung quanh Soundbar.
- NEu c6 nhiéu thiét bi Bluetooth dugc ghép n6i dong thai vai Soundbar.
— Né&u thiét bi Bluetooth bi tat, khong d@ling khoang cch, hoic bi L6i.
o Cacthiét bidién tircé thé gay nhidu song vd tuyén. Phai dat cac thiét bi phat séng dién tir cach xa thiét bi chinh Soundbar, vi du nhur 16 vi séng, thiét bi
mang LAN khong day v.v...
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Két ndi qua Wi-Fi

Danh sach kiém tra trudc khi két néi

Chi c6 két ndi Wi-Fi trén TV Samsung.

Kiém tra xem bé dinh tuy&n khdng day (Wi-Fi) cé bat khdng va TV cé dudc két ndi véi bd dinh tuyén khong.

TV va Soundbar phai dugc két ndi véi cing mang khong day (Wi-Fi).

NEu b dinh tuyén khdng day (Wi-Fi) st dung kénh DFS, ban sé& khong thé thiét lap két ndi Wi-Fi gilta TV va Soundbar. Lién hé véi nha cung cap dich vu
Internet clia ban dé biét chi tiét.

B4i vi cdc menu c6 thé khac nhau tly theo ndm san xuat, tham khao sach huéng dan TV.

PE két ndi TV véi Soundbar qua Wi-Fi, k&t ndi Soundbar vdi bo dinh tuyén khong day trudc. Xem trang 29, dé biét thong tin chi tiét vé cach thiét lap két
n6i Wi-Fi.

1. D& biét thém thdng tin vé két ndi Wi-Fi véi Soundbar, hdy xem trang 29, “Phuang phap 2. K&t néi qua Wi-Fi (Mang khéng day)”.
2. Thay d6i nguon dau vao clia TV bang cach st dung menu Am thanh ddi véi Soundbar.

¢ TV Samsung dugc phat hanh nam 2017 hoac mudn han

Trang chi (@) - Menu - Cai dt (£3) > Tat ca cai d4t (¢3) > Am thanh > Dau ra a.thanh - Soundbar Q***B (Wi-Fi)

LUuUY

K&t ndi Wi-Fi Dolby Atmos c6 san trén mot s6 TV Samsung va mot s6 model Soundbar.
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St dung chirc nang Q-Symphony
Vi Q-Symphony, Soundbar s& ddng bd hoa véi TV Samsung dé phat 4m thanh ra hai thiét bj cho hiéu (ng vom t6i uu. Khi két néi Soundbar, menu,
“TV+Soundbar” s& xuat hién bén dugi menu Pau ra a.thanh ctia TV. Chon menu tuang (ng.

Menu TV

Cap HDMI

Holc ﬂ
Cap quang (khong di kém)

e Viduvé menu TV: Tén sé-ri TV + tén sé-ri [AV] Soundbar (HDMI)

Menu TV

D.IN
™ =
°
— Wi-Fi

e Viduveé menuTV: Tén sé-ri TV + [AV] Soundbar (Wi-Fi)

LUuYy

e Chicn3ng nay c6 thé hoat d@dng theo Bd gidi ma do TV h tra.

e Chdc ning nay chi dugc hd trg khi két ndi véi Cap HDMI hodc Cap quang (khong di kém) hodc Wi-Fi.
o Thdng béo hién thi c6 thé khac nhau giita cdc model TV.

e DPam bao ban két ndi TV va Soundbarvdi cing mot tan s6/bd diéu hgp khong day.

e Chifc nang nay cd san trén mot s6 TV Samsung va mot s6 mau Soundbar.
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St dung am thanh Spacefit

Cung cdp chat lugng dm thanh t8i uu bang cach phan tich cac khong gian nghe.

Phuong phap 1. Két néi qua Soundbar

PE bat chiic ndng nay, hay bat ché do Spacefit sound bang diéu khién tif xa ctia Soundbar.
(¢ (Sound Control) - “Spacefit sound Off” > A (Lén) - “Spacefit sound On”)
e Tinh ndng nay cé s&n & moi ché d6 am thanh.

Phuang phap 2. Két néi qua TV

PE bat chiic nang nay, hay bat ché do Adaptive Sound+ trén menu TV Samsung.
(Trang chd (@) = Menu - Cai d&t (€3 ) > T4t ca cai dit (€3 ) > General > Cai dit ché d6 thong minh > Am thanh thich nghi+)
o Ché&dd am thanh Soundbar s& tu dong chuyén thanh Am thanh thich nghi+ néu ban bat ché& do Am thanh thich nghi+ trén TV.

LUuY

e Chdic ndng nay hoat dong khi Soundbar két néi véi mot s6 TV Samsung.
e Model Q700B chi hd trg phuang phéap "K&t néi qua TV".
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06 KETNOITHIET BI BEN NGOAI

Phuang phap 1. Cach két ndi bang Cap HDMI (Ha trd giai ma va phat lai Dolby Atmos / DTS:X)

Danh séach kiém tra trudc khi két ndi
e Néu cac tly chon Pau ra &m thanh bao gém Am thanh phu, hdy nhé dat tlly chon nay vé Tat.
o Dam bao rang ndi dung d6 cé ho trg Dolby Atmos® / DTS:X.

Mat trén clia Soundbar Mat trén clia Soundbar
ORI

<Q700B>

Thiét bi bén ngoai

[0 B
- Cap HDMI
HoMITOTY

Cép HDMI

Mat dudi cia Soundbar

St dung cap HDMI dé két nGi céng HDMI OUT trén thiét bi bén ngoai va cdng HDMI & mat dudi clia Soundbar.

St dung cap HDMI dé két ndi céng HDMI IN cta TV va c6ng HDMI TO TV (eARC/ARC) & mat dudi cia Soundbar.

Bat Soundbar, TV va thiét bi bén ngoai.

Nhan nat © (Pa chifc ndng) / =] (Ngudn) & mat trén ctia Soundbar hodc nit 2] (Ngudn) trén diéu khién tir xa dé chon ché& @6 “HDMI”.
Man hinh Soundbar cho biét ché dd “HDMI” hién dang dugc chon va Soundbar s& bat dau phat am thanh.

unsdUnNS

LUuUY

e Khi ban st dung Dolby Atmos® / DTS:X: Néu nguén dau vao la Dolby Atmos® / DTS:X, hdy tham khao “Thdng s6 k§j thuat dau ra cho cac ché d¢ hiéu
rng am thanh khac nhau” trén trang 11.

e Khikich hoat cong nghé Dolby Atmos®, “DOLBY ATMOS” sé& xuat hién trong man hinh phia trugc.

o KhiDTS:X dudc kich hoat, “DTS:X” xuat hién & man hinh trudc.

e Cach cau hinh Dolby Atmos® / DTS:X trén trinh phat BD hodc thiét bi khac
M6 tly chon dau ra am thanh trén menu cai dat cda trinh phat BD hodc thiét bi khac va dam bao chon “Khoéng ma héa” cho Bitstream. Vi du: trén Trinh
phét BD ctia Samsung, truy cap vao Menu Chinh » Am thanh - Dau ra k§ thuat s6 roi chon Bitstream (chua dugc xf 1y).

Thong sé tin hiéu UHD dugc hd trg (3840 x 2160p)

Toc do kh‘ung h‘lhnh D6 sau mau RGB 4:4:4 YCbCr4:4:4 YChCr4:2:2 YCbCr4:2:0
(khung hinh/giay) ’
8 bit 0 0 0 °
<60 10 bit - - 0 0
12 bit - - O °
8 bit - - . .
120
10 bit - - ) _

o Thong s6 dugc hé trg cd thé khac nhau tly vao thiét bi bén ngoai dugc két ndi hodc diéu kién st dung.
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Phuong phap 2. Két ndi bang Cap quang

Mat trén clia Soundbar
» =  + @ <Q7008B>
D.IN
Mat trén ctia Soundbar
BD /Dau DVD / Hop thu phat E NN | <ass08/Qs008>
ky thuat s6 / My chai game —
DIN |

e |
Cap quang [

(khong di kém) Mat dudi cia Soundbar

1. St dung cap quang (khong di kém) dé két ndi c6ng DIGITALAUDIO IN (OPTICAL) trén thiét bi chinh Soundbarva cdng OPTICAL OUT trén thiét bj bén
ngoai.

2. Bat Soundbarva thiét bi bén ngoai.

3. DE&chon chédd “D.IN”, hdy nhan nit Q (Pa chitc nang) / 2 J (Ngudn) & mat trén clia Soundbar hodc nit 2 (Nguén) trén didu khién tir xa.

4. Soundbar ctia ban s& phat &m thanh tir thiét bi bén ngoai.
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07 KETNOITHIETBIDIDONG

Phuang phap 1. Két ndi qua Bluetooth

Khi thiét bi di ddng dugc két ndi qua Bluetooth, ban c6 thé nghe thay 4m thanh néi ma khéng can két ndi cap ruom ra.
o Khi ban két ngi thiét bi Bluetooth dugc ghép ndi véi Soundbar da tat, Soundbar sé tu dong bat.

( )
Mat trén clia Soundbar

o - + (o)

e

Thiét bi di dong

<Q930B /Q800B>

BT PAIRING

Q) -—

<Q700B>

BT PAIRING

\ J

Két ndi ban dau
e Khi két ndi véi mot thiét bi Bluetooth mdi, hdy dam bao thiét bi nam trong khoang cach1m.
1. Nh&n nat 3 PAIR trén diéu khién tlir xa Soundbar dé& vao ché d6 “BT PAIRING”.

(HOAC) a. Nhanvao nit © (Pa chitc nang) / 3] (Ngudn) & mat trén, sau d6 chon “BT”.
“BT” s& tu dong chuyén thanh “BT PAIRING” sau vai gidy hodc thanh “BTREADY” néu cé két néi dugc ghi nhan.
b. Khi“BTREADY” xu4t hién, hdy nhan va gilt nit @ (Bat/tat micrd) / 3] (Ngudn) & mat trén clia Soundbar trong han 5 gidy dé hién thi
“BT PAIRING".

2. Trén thiét bi cta ban, hay chon “Soundbar Q***B” tif danh sach hién thi.
o KhiSoundbar dugc két ndi véi Thiét bi di dong, [Mobile Device Name] - “BT” s& xudt hién trén man hinh phia truéc.

3. Phat cac tép nhac tir thiét bi dugc két ndi qua Bluetooth nhg Soundbar.
e Sau khi ban da két néi Soundbar véi thiét bi di ddng cta minh [an dau tién, hdy sir dung ché d6 “BT READY” dé két ndi lai.

Né&u thiét bi khong két néi dugc
e NEu ban hién da c6 Soundbar (vi du: “Soundbar Q***B”) trong danh sach loa trén Thiét bj di dong, hay xéa di.
e Lap lai budc1va 2.

Su khac nhau giita BTREADY va BT PAIRING la gi?

o BTREADY : 0 ché d6 nay, ban c6 thé két néi lai bat ky TV Samsung hay thiét bi di dong ndo da dugc két ndi trugc do.

o BTPAIRING : 0 ché dd nay, ban cé thé két ndi thiét bi méi véi Soundbar.
(Nh&n nat ® PAIR trén diéu khién tif xa Soundbar hodc nhéan gitr nit @ (Bat/tat micrd) / =] (Ngudn) 6 mat trén clia Soundbar trong han 5 gidy khi
Soundbar dang & ché do “BT”.)

VIE -27



Luuy khi két ndi Bluetooth

Tim thiét bi mdi trong pham vi1 m dé két n6i qua giao tiép Bluetooth.

Néu dugc yéu cau nhap ma PIN khi két ndi vdi thiét bi Bluetooth, hdy nhap <0000>.

Soundbartu ddng tat sau 18 phut & trang thai San sang.

Soundbar cé thé khdng thuc hién diing qua trinh tim kiém va két ndi Bluetooth trong nhitng tinh huéng sau:

- NE&u c6 mét dién trudng manh xung quanh Soundbar.

- N&u c6 nhiéu thiét bi Bluetooth dugc ghép ndi dong thai vai Soundbar.

— Né&u thiét bj Bluetooth bj tt, khong ding khoang cach, hoéc bi L6i.

C4c thiét bj dién tir c6 thé gay nhiéu séng vd tuyén. Phai dat cac thiét bi phat séng dién tif cach xa thiét bi chinh Soundbar, vi du nhu 16 vi séng, thiét bi

mang LAN khéng day v.v...

Soundbar hd trg dif liéu SBC (44,1kHz, 48kHz).

Chi k&t ni véi thiét bi Bluetooth hd trg chifc ndng A2DP (AV).

Ban khdng thé k&t néi Soundbar véi thiét bi Bluetooth chi hd trg chiic ndng HF (Ranh tay).

Khi két n6i Soundbar véi thiét bi Bluetooth, dat cac thiét bi cang gan nhau cang tot.

Soundbarva thiét bi Bluetooth cang cach xa nhau, chat lugng &m thanh sé& cang thap.

K&t ndi Bluetooth c6 thé bi ngat khi cac thiét bi nam ngoai pham vi hoat dong t6t.

Két n6i Bluetooth cé thé khdng hoat ddng nhu du dinh & nhitng khu vuc thu séng kém.

Thiét bi Bluetooth c6 thé gap nhiéu hodc truc trac trong cac diéu kién sau:

— Khi co'thé cham vao b thu tin hiéu trén thiét bi Bluetooth hodc Soundbar

— ( cac gbc hodc khi cé chung ngai vat & gan nhu tudng hodc vach ngén L3 nhiing nai cé thé cé su thay ddi vé dién.

— Khi ti&p xtic v6i nhiéu séng vo tuyén bai cac san pham khac hoat ddng trén cling dai tan s6, chdng han nhu thiét biy té, 1o vi séng va thiét bi LAN khong
day.

— C4c chuéng ngai vat nhu clfa va tudng van cé thé anh hudng dén chat lugng &m thanh ngay ca khi thiét bi nam trong pham vi hoat dong tét.

Luu y réng Soundbar clia ban khong thé ghép doi véi cac thiét bi Bluetooth khac trong khi st dung tiy chon Bluetooth.

Thiét bj khong day nay cé thé gay nhiéu dién trong qué trinh hoat dong.

Ngat két néi thiét bi Bluetooth véi Soundbar

Ban cd thé ngat k&t ndi thiét bi Bluetooth véi Soundbar. D& biét huéng dan, hay xem sach huéng dan st dung thiét bi Bluetooth.

Soundbar s& dugc ngat két nai.
Khi ngat két ndi Soundbar vdi thiét bi Bluetooth, Soundbar s& hién thi “BT DISCONNECTED” & hién thi phia trudc.

Ngat két néi Soundbarvéi thiét bj Bluetooth

Nhan nat © (Pa chifc ndng) / =] (Nguén) & mat trén ctia Soundbar hodc nit 2] (Ngudn) trén didu khién tir xa d& chuyén tir “BT” sang ché dd khac.

S& mat thoi gian dé ngat két ndi vi thiét bi Bluetooth phai nhan phan hi tir Soundbar. (Thai gian ngat két ndi ¢ thé khac nhau tly theo thiét bi Bluetooth)
Khi ngat két néi Soundbar vdi thiét bi Bluetooth, Soundbar s& hién thi “BT DISCONNECTED” & hién thi phia trudc.
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Phuong phap 2. Két ndi qua Wi-Fi (Mang khong day)
DE két ndi Soundbar vai thiét bi di ddng qua mang khong day (Wi-Fi), ban can c6 (ing dung SmartThings.
Két néi ban dau
1. Cai datva khai chay ing dung SmartThings trén thiét bi di dong (dién thoai thong minh hodc may tinh bang) ctia ban.
2. Trén (ng dung, hay lam theo hudng dan trén man hinh dé thém Soundbar.
o (lfas6 baténty dong (anh chup man hinh thi hai bén dudi) cd thé khong hién thi trén mot 6 thiét bi.
Néu clra s bat lén khong xuét hién, hdy nhan “ =~ trén man hinh Home. Soundbar da dugc thém vao (ing dung.
 Hinh minh hoa bén dugi cd thé khac nhau tly thudc vao phién ban ng dung.

Ung dung
SmartThings Get started ith your
\ Soundbar
¥4
[}
q [AV] Samsung Soundbar q q ‘e
e —— ‘
Khéi chay ting Clta s6 bat lén Thém thiét b

dung tudong
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St dung Tap Sound

Cham thiét bi di dong vao Soundbar dé phat am thanh ca ndi dung trén thiét bi di ddng qua Soundbar.

e Chicning nay cé thé khong dudc hé trg, tlly thudc vao thiét bi di dong.
e ChUic ndng nay chi tuang thich vai cac thiét bi di dong Samsung chay hé diéu hanh Android 8.1 trg Lén.

Ung dung SmartThings

m =

Thiét bi di déng

Mat trén ctia Soundbar

1. Béat chiic nang Tap Sound trén thiét bi di dong.
o DPE&biétthdng tin chi tiét vé cach bat chiic ndng nay, tham khao “Cai ddt chifc ndng Tap Sound” bén dudi.
2. Cham thiét bi di d6ng vao Soundbar. Chon “Start now” trong ctfa sé thong bao hién thi.
Két noi Bluetooth s& dugc thiét lap gitfa thiét bi di dong va Soundbar.
3. Phat am thanh cta ndi dung trén thiét bi di dong qua Soundbar.
e Chiic ndng nay sé két ndi thiét bi di dng vai Soundbar qua Bluetooth bang cach phat hién do rung xuét hién khi thiét bi cham vao Soundbar.
e Pam bao thiét bi di dong khdng cham vao géc nhon clia Soundbar. Soundbar hodc thiét bi di ddng cd thé bi tray xudc hodc hu hdng.
e Bannén dung 6p lung dé bao vé thiét bi di ddng. Cham nhe vao bé mat rong & phan trén clia Soundbar ma khéng dung luc qué manh.
e PE&slrdung chiic ndng nay, hay cap nhat ing dung SmartThings [&n phién ban mdi nhat.
Chtic ndng nay c6 thé khong dugdc hé trg, tly thudc vao phién ban ¢ng dung.

Cai dat chic nang Tap Sound

St dung ¢ng dung SmartThings dé bat chiic nang Tap View, Tap Sound.

1. Chay (ing dung SmartThings trén thiét bi di dong.

2. Chon (==~ 3) & man hinh ¢ng dung SmartThings hién thi trén thiét bi di dong.

3. Bat“Tap View, Tap Sound” dé cho phép chiic nang hoat ddng khi thiét bi di dong di chuyén d&n gan Soundbar. Chic ning da dugc bat.

LUuY

o Khithiét bi di dong & ché do tiét kiém nang lugng, chitc ndng Tap Sound s& khong hoat dong.

e Chicn3ng Tap Sound c6 thé khdng hoat d6ng néu cé thiét bi gay nhiéu séng vo tuyén & gan Soundbar, chdng han nhu cac thiét bj dién. Dam bao dat cac
thiét bi c6 thé gay nhiéu séng v tuyén & khoang cach dl xa so véi Soundbar.
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08 KETNOI QUA APPLE AIRPLAY 2

e Tinh ndng nay c6 thé khong kha dung tai mot s6 qudc gia.
o SoundbarSamsung hd trg AirPlay 2 va can ¢ i0S11.4 hodc phién ban méi han.
V&i AirPlay 2, ban c6 thé phéat nhac, podcast va ndi dung 4m thanh khac tir thiét bi ciia Apple t6i Samsung Soundbar.
e Dam bao ban da bat Soundbarva két ndi vao cing mang Wi-Fi vdi thiét bi Apple.
e Chon @ tlr mot ¢ng dung ma AirPlay ho trg hodc Trung tam diéu khién trén iPhone, iPad hodc Mac.
e Chon Soundbartif danh sach thiét bi c6 san dé phat &m thanh hién tai t6i Soundbar.
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09 LAP GIA TREO TUGNG

Luuy khi lap dat

Chi l3p dat trén tudng thang ding.

Khong lap dat & vi tri co nhiét d6 hodc d6 4m cao.

Xac minh xem tudng cd d chac dé dd trong lugng cla san pham hay
khong. N&u khong, hay gia c6 lai tudng hodc chon diém 3p dat khéc.
Mua va s dung cac vit hodc mau neo c¢é dinh thich hgp véi loai tudng
clia ban (t&m thach cao, tdm sat, gd, v.v.). N&u cd thé, hay ¢6 dinh vit hd
trg vao chét trén tugng.

Mua cac vit treo tudng theo loai va @6 day cda tudng ma ban mudn gan
Soundbarvao.

— Dudng kinh: M5

- Chiéu dai: Phai tir 35 mm trg én.

K&t ndi cap tur thiét b d&n thiét bi bén ngoai trudc khi ban l3p Soundbar
trén tudng.

DPam bao tat thiét bi va rit phich cam trugc khi lap dat. Néu khong, c6
thé gay dién giat.

Chi tiét treo tudng

1

o o o [ wmmm o o |

Thanh dan gié treo tudng

@ x
(M4 x L10)

Vit d& Vit

Gia g&n tudng-Gia treo tudng

Pat Thanh dan Gia Treo Tudng sat véi mat tudng.

o Thanh dAn gi4 treo tudng phai can bang.

e N&u TV cla ban dugc treo trén tudng, hay lap Soundbar phia dugi
cach TV cla ban it nhat 5 cm.

TV

t 5cmtrd lén

A
GEES

2. Can chinh Truc tam cta thanh dan gia treo tudng & chinh gitfa TV (néu

ban Lap Soundbar & dudi TV), sau @6 c6 dinh Thanh dan gia treo tudng

vao tudng bang bang dinh.

o NE&uban khong lap & dudi TV, hdy dat Truc tdm & chinh giita khu vuc
lap dat.

TrucTam

. Ddy ngoi but bi ngodc ngoi bt chi nhon qua diém chinh gitta cta hinh

LOAI A trén tiing dau cta Thanh dan dé danh dau 6 ap vit 3, sau d6 g&
Thanh dan Gi Treo Tudng.

o) oM

. Dung miii khoan cé kich thudc pht hgp dé khoan 16 6 timng diém danh

ddu trén tudng.

o Né&u cac diém danh dau khdng khép véi vi tri dinh tan, ban hay lap
mau neo hodc md cp thich hap vao 16 trudc khi lap vit d5. N&u ban
st dung mau neo hodc mo cdp, hdy dam bao cac 16 khoan dui rong
cho m&u neo va mo cap ban dung.

. Déy vit (khdng dugc cung cap) qua tiing Vit D& va sau d6 van chat tiing

vitvao 16 vit d8.

b
0w ¥ ]
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6. Lép 2 Gia dd gan trén tudng heo ding hudng trén canh dudi ctia

Soundbar bang cach st dung 2 Dinh vit.

o Khilap ghép, hdy dam bao réng bd phan treo cla Gia d& gan trén
tudng nam & phia sau mat sau cda Soundbar.

Mt sau ctia Soundbar

Dau bén phai cia Soundbar



7. L3p Soundbar d3 gin Gia dd gan trén tudng bang cach treo Gia d& gén ‘I 0 LAP BAT SO U N D BAR TRUGC

trén tudng lén Vit dG & trén tudng.

Chi tiét

.,\'\ 11

<> x4

Chan dé caosu

8. Trugt Soundbar xuéng nhu minh hoa & dudi @& Gia d& gan trén tuéng
nam chac chan trén Vit da.
o L3p Vit d& vao phan rong (bén dudi) Gia d& gan trén tudng roi trugt
Gia d& gan trén tudng xudng dé Gia d& gan trén tudng nam chic
chan trén Vit 6. Q Chan dé caosu

PE lap dat, hay gan Chéan dé cao su vao mat day ctia Soundbar trugc khi
datvao vi tritrén ké TV. Dam bao ban gan Chan dé cao su sao cho cac chan
khéng nam bén ngoai cac g ctia chan dé TV. Tham khao hinh dugi day.

Lap dat loa vom trén tudng (chi nhitng model
ap dung)

Ban c6 thé mua gid treo tudng riéng dé lap loa vom trén tudng.
Samsung Electronics khong ban gia treo tugng.

-l

Luu )II khi lép Loavom trén tu’(‘)’ng D3t Soundbartrén ké TV.
e Gia treo tudng clia Loa vom phai c6 kha nang chdng chiu dugc khai

lugng han 8,0 kg.
e Kich thuéc 18: Ong ren1/4 - 20 UNC

— Vitchuin: 2 6,35 mm,

Budcren1,27 mm
- Chiéu dai: dai18 mm
- 56 lugng : 1 cai bén trai/1 cai bén phai

= (=

T R Micrd (chi nhitng model ap dung)

e Kiém tra kha nang chiu clia tudng trudc khi ban lap Khung gia treo
tudng. Néu do bén khong dép (ing, hdy nhd gia ¢6 tudng trudc khi lap
dat Gia dag trén tudng va loa trén tudng.

e Samsung Electronics khong chiu trach nhiém vé bat ky hong héc nao dai
v@i san pham do [ap dat san phdm khong thich hgp.

e Tranh lap dat loa ngang hodc L6n ngugc.
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Nhu trong hinh anh minh hoa, hdy can cho phan chinh gilta ciia Soundbar
thang véi phan chinh giita clia TV, can than d3t Soundbar én k& TV.

Lic nay, hay dat micrd (chi nhitng model 4p dung) & phia truéc chan dé sao
cho khong can trd tinh nang nhan dién giong noi.

0,

TV

Dau bén phai ca Soundbar

LUuY

e Pam bao dt Soundbartrén bé mat phéng va vitng chic.

o N&u khodng cach so vdi TV khong du, c6 thé s& xay ra van dé vé am
thanh va nhan dién giong noi.

e Hinh minh hoa & trén c6 thé khac nhau tuy theo model.

e Chicndng nay chua dugc ho trg trén model Q700B.

11 CAPNHATPHAN MEM

Tu dong cap nhat

Khi Soundbar dugc két ndi véi Internet, qua trinh cdp nhat phan mém tu

d6ng dién ra ngay ca khi Soundbar tét.

o PE&sirdung chitc ndng Tu ddng cap nhat, Soundbar phai dugc két ndi véi
Internet.
K&t ndi gilta Wi-Fi v6i Soundbar s& bi ngat néu day ngudn ctia Soundbar
bi ngat két ndi hodc khdng c6 dién. Néu khdng cé dién thi khi co dién tre
lai hodc khi ban két ndi lai day nguén, hdy bat Soundbar, roi két ndi lai
Soundbarvdi Internet.

Cap nhat USB

Mat dudi ctia Soundbar

Samsung c6 thé cung cap ban cap nhat cho vi chuong trinh hé thong cla

Soundbar trong tudng lai.

Khi c6 ban cap nhat, ban c6 thé cap nhat Soundbar bang cach két ndi 6 dia

USB chtfa vi chuong trinh cap nhat véi céng SERVICE clia Soundbar.

1. Truy cap trang web ctia Samsung (www.samsung.com) = tim kiém tén

mau san pham tif tly chon menu hd trg khach hang.

o D& biétthém thong tin vé ban cap nhat, tham khao Huéng dan nang
cap.

Tai tép nang cap vé (loai USB).

Gidi nén tép dé tao thu muc cd tén tép.

Luu trit thu muc da tao vao USB roi két ndi USB véi Soundbar.

Bat Soundbar. Sau d6, san pham sé dugc cap nhat trong vong 3 phut

kém thong bao, “UPDATE”.

 Trong qua trinh cap nhat, khdng tat Soundbar hay rit USB.

o N&u“UPDATE” khdng xuat hién trén ctta s6 hién thi, rat day nguén
khoi Soundbar roi két néi lai.

o N&u dudgc cai dat phién ban mdi nhat, Soundbar s& khdng thuc hién
cap nhat.

e Tuy thudc vao loai USB, ban cap nhat c6 thé khdng dugc hd trg.

Vs N
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Khdi tao

Mat trén cla Soundbar

Z S ZaS
17 Y 7 \
| | { )
N\ J \ J

N S

Khi Soundbar dang & trang thai bat, nhan dong thdi cac nit— = (Am
lugng) trén than thiét bi trong it nhat 5 gidy. “INIT” sé xuat hién trén man
hinh va sau d6 Soundbar dugc khai tao.

A\ CANTHAN

e T4t ca cai dat clia Soundbar dugc khdi tao. Hay nhd chi thuc hién diéu
nay khi can phai khdi tao.

12 KHAC PHUC SU 0

Tru6c khi tim kiém trg gidp, hay kiém tra cac diéu sau.

Soundbar khéong bat.

e Kiém tra xem day ngudn clia Soundbar d3 dugc cam ddng cach vao 6
cam hay chua.

Soundbar hoat dong chap chon.

e Sau khi thdo day ngudn, hdy cam lai.

o Tatr6i bat lai thiét bi bén ngoai, sau d6 thir lai.

o N&u khdng cé tin hiéu, Soundbar sé tu dong tat sau mot khoang thoi
gian nhat dinh. Bat nguén. (Xem trang 9.)

Diéu khién tir xa khdng hoat déng

e Huéng thang diéu khién tir xa vao Soundbar.
¢ Thay pin mgi.

Dén chi bao trén Soundbar sang 6n dinh mau dé.

e Micrd da tat.
Bat micrd. (Xem trang 7.)

Am thanh khong dugc phat ra tir Soundbar.

o Am lugng ctia Soundbar qué thap hodc bi tit tiéng. Biéu chinh am
lugng.

o Khi két ndi bat ky thiét bi bén ngoai nao (STB, thiét bi Bluetooth, thiét
bi di ddng, v.v.), hay diéu chinh &m lugng cla thiét bi bén ngoai.

e V(idauraam thanh cta TV, chon Soundbar. (TV Samsung:
Trang ch (@) = Menu > Cai dat (63 ) > Tat ca cai d5t (&€3) >
Am thanh - Pau ra a.thanh - Chon Soundbar)

o K&t ndi cap véi Soundbar khdng dugc dé bi long. Thao cap va két ndi lai.

e Thao day ngudn hoan toan, két néi lai va bat nguon.

o Khitao san pham va thir lai. (Xem trang 35.)

Am thanh khong phét ra tif loa siéu tram hoic loa sau.

e Kiém tra xem chi bdo dén LED & phia sau Loa siéu tram va Loa vom c6
bat & mau xanh lam khéng. K&t n6i lai Soundbar vdi Loa siéu tram va
Loa vom néu chi bdo nhap nhay mau xanh lam hodc chuyén sang mau
do. (Xem trang 16.)

e Ban cd thé gap su c6 néu cd chudng ngai vat gilta Soundbar va Loa siéu
tram. Di chuyén cac thiét bi dén khu vuc cach xa chudng ngai vat.

o Cac thiét bi glfi tin hiéu tan s6 vo tuyén khac & gan co thé lam gian
doan két ndi.

Dé loa tranh xa cac thiét bi dé.

e Thaova cam lai phich cdm dién.

VIE - 35



Trong trudng hap cé léch, tré hodc nhiéu 4m thanh tir Loa siéu tram va

R6t 4m thanh khi dugc két néi qua Bluetooth.

Loavom

NEu c6 bat ky vat nao gitta Soundbarva Loa siéu tram, vat nay cd thé gay
ravan dé. Hay chuyén vi tri nhitng loa nay t6i noi khong cé vat nhu vay.
C6 thé cd léch hodc tré &m thanh khi Loa siéu tram va Loa vom & xa
Soundbar. Hay dat ching ¢ gan Soundbar.

C6 thé c6 léch hodc tré 4m thanh khi Soundbar & gan mot thiét bj dién
hodc dung cu cé thé gay nhiéu séng vd tuyén. B3t Soundbar cach xa
nhitng thiét bi d6 c6 thé gay nhiéu séng vo tuyén. (Vi du: bd diéu hgp

M6t s6 thiét bi c thé gay nhiéu séng vo tuyén néu chiing dugc dat qué
gan Soundbar. Vi du: 10 vi séng, bd diéu hgp khdng day, v.v.

N&u thiét bi clia ban dugc két ndi qua Bluetooth di chuyén qua xa khoi
soundbar, viéc nay c6 thé khién rét am thanh. Bua thiét bi lai gan hon
soundbar.

Né&u bd phan ndo d4 trén co thé ban tiép xtic véi bd thu Bluetooth hodc
san pham dugc Lap trén d6 noi that bang kim loai, am thanh cd thé bi
rét. Kiém tra moi trudng lap dat va diéu kién sir dung.

khong day)
Thay d6i trang thai két ndi mang TV ti khéng day sang c6 day.

Soundbar sé& khéng két ndi véi Wi-Fi.

Am lugng Loa siéu tram qua thap

o Am lugng géc clia ndi dung ban dang phét cé thé thap. Hay thir digu
chinh mitc 4m lugng cla Loa siéu tram. (Xem trang 10.)
e Dua Loa siéu tram lai gan ban hon.

Né&u TV khéng dugc két ndi qua HDMI TO TV (eARC/ARC)

Kiém tra xem b dinh tuyén khdng day ctia ban c6 bat khong.

Tat bo dinh tuyén, bat lai roi thi lai.

Soundbar sé khong két ndi néu tin hiéu khdng day qua yéu. Thi di
chuyén bd dinh tuyén ti gan soundbar han hodc loai bd bat ky chuéng
ngai vat nao gitta soundbarva bd dinh tuyén, néu c6 thé.

Néu ban mdi mua bd dinh tuyén khong day, ban s& can phai cau hinh
lai cai dét mang cla loa.

o Kiém tra xem cap HDMI 6 dugc két ndi ding cach vai thiét bi dau cudi

Soundbar khong tu dong batvai TV.

ARC hay khong. (Xem trang 18.)
o K&t noi c6 thé khong kha thi do thiét bi bén ngoai da két ndi (hdp thu
phat k§ thuat s6, may chai game, v.v.). K&t n6i truc tiép vdi Soundbar.

Né&u ban tat Soundbartrong khi xem TV, qua trinh d6ng bd hoa ngudn
vGi TV s8 bi vo hiéu héa. Trudc tién, hay tat TV.

 Ban khong thé kich hoat HDMI-CEC trén TV. Bat CEC trén menu TV.
(TV Samsung: Trang chd ((@) = Menu - Cai dat (£33) »
T4t ca cai dat (£3) - K&t néi - External Device Manager - Anynet+

Chiic nang AVA (chi nhitng model ap dung) khong kha dung trong cac
trudng hgp sau.

(HDMI-CEC) ON)
o DEkét ndi véi eARC, can dat chirc nang eARC ¢ menu TV la Bat.
(TV Samsung: Trang chd (@) » Menu - Cai dgt (£3) -»
T4t ca cai dat (€3) - Am thanh > Expert Settings - HDMI-eARC Mode
(Auto))

Chdic ndng AVA (chi nhitng model ap dung) sé khong kha dung khi stf
dung chiic nang Q-symphony.

Chiic ndng AVA (chi nhitng model &p dung) s& khéng kha dung khi tat
micro.

Khéng c6 &m thanh khi két ndi véi TV & ché d6 HDMI TO TV (eARC/ARC)

Sau khi két ndi TV véi Soundbar, tdi da tt ché do Soundbar. TV khéng
phat am thanh.

o Thiét bi clia ban khong thé phét tin hiéu dau vao. Thay d6i dau ra am
thanh cia TV thanh PCM hodc Dolby Digital. (D&i v&i TV Samsung:
Trang chi (@) - Menu - Cai dat (&€3) - Tat ca cai dat (63) »

Am thanh - Expert Settings - Digital Output Audio Format)

Soundbar sé& khdng két néi qua Bluetooth.

NEu ban két n6i Soundbar véi mét thiét bi di dong trong khi dang két
ndi Soundbarvai TV, Soundbar s& phat am thanh tir thiét bi di dong
trong khi van giit két néi véi TV. Do d6, &m thanh ctia TV s& khong dugc
phét tir bat ky nguén nao.

Ngat két n6i thiét bi di dong va Soundbar sé tiép tuc phat am thanh tur
TV.

o Khikét ngi thiét bi mdi, hay chuyén sang “BT PAIRING” d€ két ndi.
(Nh&n nit 3 PAIR trén diéu khién tif xa hodc nhan nit @ (Bat/tat
Micré) / 2] (Ngudn) trén than thiét bj it nhat 5 giay.)

o N&u Soundbar dugc két ndi vdi thiét bi khéc, trudc tién hay ngat két ndi
thiét bi d6 dé& chuyén déi thiét bi.

o K&t nadi lai thiét bi sau khi xda danh sach loa Bluetooth trén d6 dé
két ni. (TV Samsung: Trang cha (@) » Menu - Cai dat (¢€3) -

T4t ca cai dat (¢3) » Am thanh - Dau ra .thanh - Bluetooth Danh
sach loa)

o K&t noi TV tu dong c6 thé bi tat. Trong khi Soundbar & ché d
“BTREADY”, nhan gilf n(it Trai trén diéu khién tir xa cia Soundbar trong
5 gidy dé chon ON-TV CONNECT. N&u ban thay OFF-TV CONNECT, nhan
giif lai nat Trai trong 5 gidy dé chuyén d6i lua chon.

o Théo va cdm lai phich cdm dién rdi thi lai.

 Khaitao san pham va thir lai. (Xem trang 35.)
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DE gUii truy van va yéu cau ddi véi cac cau hai lién quan dén ngudn md, hay
lién hé vgi Samsung Open Source (http://opensource.samsung.com)

PEDolby

ATMOS

Dolby, Dolby Atmos, and the double-D symbol are registered
trademarks of Dolby Laboratories Licensing Corporation. Manufactured U Y, ~
under license from Dolby Laboratories. Confidential unpublished works. 15 L U Y QUAN TRQNG VE

Copyright © 2012-2021 Dolby Laboratories. All rights reserved. D I C H VU

d-ts x Hinh anh va minh hoa trong Sach huéng dan st dung nay chi dugc cung cap
’ dé tham khao va c6 thé khac so vai hinh thiic san pham thuc té.
For DTS patents, see http://patents.dts.com. Manufactured under license
from DTS, Inc. (for companies headquartered in the U.S./Japan/Taiwan)
orunder license from DTS Licensing Limited (for all other companies).
DTS, DTS:X, and the DTS:X logo are registered trademarks or trademarks
of DTS, Inc. in the United States and other countries. © 2021 DTS, Inc.
ALLRIGHTS RESERVED.

HIGH-DEFINITION MULTIMEDIA INTERFACE

The terms HDMI and HDMI High-Definition Multimedia Interface,
and the HDMI Logo are trademarks or registered trademarks of HDMI
Licensing Administrator, Inc. in the United States and other countries.

(@ Spotify: ‘ @:@

 Ding dién thoai, may tinh bang hodc may tinh lam diéu khién tir xa
cho Spotify. Truy cap vao spotify.com/connect d& tim hiéu cach thiic

e Phan mém Spotify can c6 gidy phép clia bén thir ba cd tai day:
https://www.spotify.com/connect/third-party-licenses.

Works with
[@ Apple AirPIay}

e Apple, Airplay, iPhone, iPad, and Mac are trademarks of Apple Inc.,
registered in the U.S. and other countries.

e Use of the Works with Apple badge means that an accessory has
been designed to work specifically with the technology identified
in the badge and has been certified by the developer to meet Apple
performance standards.
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16 CAC THONG SO KY THUATVA HUGNG DAN

Cac thong so ki thuat

Thiét bi chinh Soundbar

Tén kiéu may HW-Q930B
Trong lugng 54kg

Kich thudc (Rx Cx S) 1110,7 x 60,4 x120,0 mm
Khoang nhiét dd hoat dong +5°C dén +35°C

Khoang d6 8m hoat dong

10%~75%

BO KHUECH DA
Cong suat dau ra dinh murc

(30Wx3)+(20Wx 6) + (10 Wx 3)

C4c dinh dang phat dugc hé trg

Dolby 5.1ch / Dolby Digital Plus / Dolby TRUE HD / Dolby ATMOS /
DTS 51ch / DTS HD / DTS-HD Master Audio / DTS:X / LPCM 8Ch

Tén ki€u may HW-Q800B
Trong lugng 51kg

Kich thudc (Rx Cx S) 1110,7 x 60,4 x120,0 mm
Khoang nhiét d6 hoat dong +5°C dén +35°C

Khoang d6 4m hoat dong

10%~75%

BO KHUECH DAI
Cong suat dau ra dinh murc

(30Wx3)+(20Wx4)+(10Wx 3)

Cac dinh dang phat dugc hé trg

Dolby 5.1ch / Dolby Digital Plus / Dolby TRUE HD / Dolby ATMOS /
DTS 5.1ch / DTS HD / DTS-HD Master Audio / DTS:X / LPCM 8Ch

Tén kiéu may HW-Q700B
Trong lugng 4,8 kg

Kich thudc (Rx Cx S) 1110,7 x 60,4 x120,0 mm
Khoang nhiét d hoat dong +5°C dén +35°C

Khoang d6 4m hoat dong

10%~75%

BO KHUECH DAI
Cong suat dau ra dinh muic

(30Wx3)+(20Wx2)+(10Wx 3)

C4c dinh dang phat dugc hé trg

Dolby 5.1ch / Dolby Digital Plus / Dolby TRUE HD / Dolby ATMOS /
DTS 5.1ch / DTS HD / DTS-HD Master Audio / DTS:X / LPCM 8Ch
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Loa siéu tram

Tén Loa tram PS-WB96B
Trong lugng 9,8 kg
Kich thudc (Rx CxS) 210,0 x 403,0 x 403,0 mm
BO KHUECH DAl
Cong suat dau ra dinh murc 160 W
Tén Loa tram PS-WB75B
Trong lugng 59 kg
Kich thugc (Rx Cx S) 205,0 x 353,0 x 302,0 mm
BO KHUECH DAl
Cong suat dau ra dinh murc 160 W
Loavom (chi nhitng model ap dung)
Tén BO Loa vom khong day PS-RB96B (TRAI/PHAI)
Trong lugng 31kg
Kich thudc (Rx CxS) 129,5 x 201,3 x140,4 mm
BO KHUECH DAI
Cong suat dau ra dinh muic 140 W
LUUY

e Samsung Electronics Co., Ltd c6 quy@n thay ddi cac thdng s6 ki thuat ma khdng c6 thdng bao.
e Trong lugng va cac kich thugc déu ¢ mic xap xi.

Thén trong: Soundbar sé tu dong khéi dong lai néu ban bat/tat Wi-Fi.

Wi-Fi

A Nhan nit CH LEVEL trén diéu khién tif xa cta Soundbar trong 30 gidy dé Bat/Tat Wi-Fi.
Phuang thic vo hiéu héa cong

Bluetooth Nhan ndt TONE CONTROL trén diéu khién tir xa clia Soundbar trong 30 gidy dé Bat/Tat
Phuong thic vo hiéu héa cong Bluetooth.
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TRUNG TAM BAO HANH SAMSUNG

Cam an Quy khéch d3 lua chon va sir dung san pham cta Cong ty TNHH
Dién T&r SAMSUNG VINA.
1. Phucvu Quy khach trong qua trinh st dung san pham lu6n dugc chiing
toi quan tam chdm sdc.
e KhiQuy khach can dugc Tuvan dé sir dung san pham
o KhiQuy khach can biét théng tin dé mua san pham mdi
o Khisan phdm cia Quy khach bi hu hong, yéu cau dich vu bao hanh va
bao tri
QUY KHACH HAY LIEN HE CHONG TOI THEO SO BIEN THOAI
(Mién phi cuéc goi)
1800 588 889
Chiing toi sé dap Uing cac yéu cau clia Khach hang trong thdi gian sém nhét
2. Mudn biét thong tin vé thai han bao hanh hién tai ciia san pham, Quy
khach nhan tin theo ct phap

o [1458S& Ri may] gui 6060 (Vi du 21323YWS588889 guii 6060).
o Khach hang s& nhan dugdc tin nhan xac nhan thai han bdo hanh cla
san pham turténg dai 6060 vdi ndi dung: Chiic mimg Quy khach dén
vdi dich vu Bao Hanh Bién Tt ciia SAMSUNG Thai han bao hanh cla
may XXXX tir Ngay/Thang/ Ném
3. Tao thuan tién cho viéc lién hé d&n Quy khach trong thai gian yéu cau
dich vu bao hanh. Khi lién hé véi chiing t6i, xin Quy khach vui long cung
cap théng tin cu thé nhu sau:
o Tén cla Quy khach dé ching toi lién hé.
 Pia chinoi Quy khach st dung san pham.
o SG Dién thoai hién tai cd thé lién hé thong sudt trong qua trinh stra
chifa san pham
Rat mong nhan dugc su cdng tac va nhitng y kién déng gop clia Quy khach.

THONG TIN BAO HANH

A.DIEU KIEN BAO HANH:
** S3n pham dugc bao hanh trong cac trudng hop sau:
1. S&n pham con trong thdi han Bao hanh dua vao tin nhan tirtdng dai

6060

2. Néu khdng c6 tin nhan tir tdng dai 6060, sé& ap dung thai han Bao hanh
cho san pham nhu sau:

e Bao hanh12 thang ké tif ngay mua nhung khéng vugt qua 18 thang ké
tlr ngay san xudt, ap dung cho san pham TV Plasma, Home Theatre,
DVD, MP3, Kinh 3D, Mdy in, May rta chén, May hit mui.

o Bao hanh 24 thang ké tir ngdy mua nhung khdng vugt qué 30 thang
k& tir ngay san xudt, &p dung cho san phdm TV dén (CRT), TV LCD, TV
LED, man hinh vi tinh, My gigt, My diéu hoa, Tl lanh, Lo vi song,
Diéu khién tir xa loai cam (tng, May chiéu, Lo nuéng, Bép dién, Bép
gas, May hut bui, May Doctor Virus (SPi).

e Bao hanh 05 nam ké tif ngay mua nhung khong vugt qua 5.5 nam ké
ti ngay san xuat ap dung cho mé-td giat ciia mdy gigt va may nén
clia td lanh, &p dung cho nhitng kiéu méy dugc quy dinh bai Samsung
Vina.

e Bao hanh10 ndm ké tir ngdy mua nhung khéng vuot qua 10.5 ndm
ké tir ngay san xuat &p dung cho mo-ta gigt loai Truyén Dong Truc
Tiép clia mdy giat, ap dung cho nhitng kiéu méy dugc quy dinh bai
Samsung Vina.

e Bao hanh 06 thang ké tir ngay mua nhung khong vugt qué 09 thang
ké tir ngay san xuat hodc 600 gi¢' sit dung néu diéu kién nao dén
trude, a4p dung cho: dén May chiéu.

e Bdo hanh12 thang ké tir ngay mua nhung khong vugt qua 15 thang
k& tir ngay san xuat vai diéu kién lugng bot muc con lai trén 30%, ap
dung cho san phdm: Hop muc in, Tréng tuf.

e Bao hanh12 thang ké tir ngay mua nhung khéng vugt qua 15 thang ké
tlr ngay san xuat, 4p dung cho san pham: Méy tinh xach tay.

3. San pham phai con day di nhan may dé kiém tra hodc cac chiing tir lién
quan.

4. San pham khdng nam trong trudng hgp bi tir chdi bao hanh.

5. Cacsan pham do SAMSUNG san xuat va phan phai chinh thic tai thi
trudng Viét Nam sé dugc bao hanh tai cac Trung Tam Bao Hanh trén
toan quéc do SAMSUNG VINA Uy quyén.

B. DIEU KIEN TU CHOI BAO HANH:

Trung Tam Bao Hanh sé tir chéi bao hanh hodc sé sira chita c6 tinh phi trong

nhiing truéng hgp may héng khéng phai 16i ciia nha san xuat nhu sau:

1. San pham khdng con tem bao hanh ngay trong lan stra chifa dau tién.

2. San pham hodc phu kién hu hai do thién tai hodc nhiing trugng hap bat
kha khéang:

Do thién tai, sét danh, tai nan, bi roi, va cham, d& may ndi dm uét, bui
bam, nhiét d6 cao.

o (Contrung ddng vat vao bén trong may (Than lan, Chudt, Gian...)

o (o Vet moc, gi sét, vet an mon, bi ndt, v, gdy, bién dang, chay né, c6
chat long, b mui khét...

3. San pham hu hai do st dung sai ngudn dién khuyén céo va khong st
dung theo dling chi dan trong sach hudng dan di kém, hodc st dung phu
kién khong phai do SAMSUNG cung cap.

4. San pham dugc lap dat, duy tri bao dudng, hoat ddng vugt mic hudng
dan clia nha san xuat SAMSUNG

5. San pham da dugc thay doi, diéu chinh hodc stra chita bdi bén thit ba
khong thudc hé théng Gy quyén bao hanh san pham cia SAMSUNG.

6. Khong bao hanh cho cac phu kién kém theo san pham: Day cap, dau ndi,
Pin nguon...

7. Khéng dap (ing diéu kién bao hanh dugc quy dinh tai muc A.

QUY KHACH VUI LONG LIEN HE VGI CHUNG TOI THEO so DIEN THOAI (Mién

phi cudc goi).

1800588 889
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PEDolby

ATMOS

Dolby, Dolby Atmos, and the double-D symbol are registered trademarks of
Dolby Laboratories Licensing Corporation. Manufactured under license from
Dolby Laboratories. Confidential unpublished works. Copyright © 2012-
2021 Dolby Laboratories. All rights reserved.

ditsx«
For DTS patents, see http://patents.dts.com. Manufactured under license
from DTS, Inc. (for companies headquartered in the U.S./Japan/Taiwan) or
under license from DTS Licensing Limited (for all other companies). DTS,
DTS:X, and the DTS:X logo are registered trademarks or trademarks of
DTS, Inc. in the United States and other countries. © 2021 DTS, Inc. ALL
RIGHTS RESERVED.

Hoimi

HIGH-DEFINITION MULTIMEDIA INTERFACE

HDMI ~ HDMI =y 5 & 2 4R 43 1 e HDMI Pﬁff@‘/‘*ﬂyHDMI Licensing
Administrator, Inc. 325 Ko Ho 1[5 52 i A sl R A

(@ Spotify: ‘ @:@

BRI ~ SEARECERS FHTE Spotify #1728 -
Hi1F spotify.com/connect T fE4I{al{ FH
+ Spotify #RHSLAHEEST LR FRELRYEE = IR E ¢

https://www .spotify.com/connect/third-party-licenses ©

Works with
[@ Apple AirPIay]

+ Apple, Airplay, iPhone, iPad, and Mac are trademarks of Apple Inc.,

registered in the U.S. and other countries.

+ Use of the Works with Apple badge means that an accessory has been
designed to work specifically with the technology identified in the badge
and has been certified by the developer to meet Apple performance
standards.
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Source (http://opensource.samsung.com)
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ERERIEE
AT HW-Q930B
=8 548
R~ (& x & x %) 1110.7 x 60.4 x 120.0 A&
REE PR +5°C #] 435°C
BRER S HIE 10 % ~ 75 %
AMPLIFIER
HER LR BOWx3)+Q0OWx6)+(10Wx3)

_ Dolby 5.1ch / Dolby Digital Plus / Dolby TRUE HD / Dolby ATMOS /
STRIIRIAE R DTS 5.1ch / DTS HD / DTS-HD Master Audio / DTS:X / LPCM 8Ch
IR 4T HW-Q800B
HE 5.1 A
R~ (& x & x %) 1110.7 x 60.4 x 120.0 A&

FRER S E +5°C #] +35°C

ERIER S HIE 10 % ~ 75 %
AMPLIFIER

HER IR BOWxXx3)+Q0Wx4)+(10Wx3)

. . Dolby 5.1ch / Dolby Digital Plus / Dolby TRUE HD / Dolby ATMOS /
STERIIRIAR DTS 5.1ch / DTS HD / DTS-HD Master Audio / DTS:X / LPCM 8Ch
RISt TH HW-Q700B
HE 48 T
R~F (& x = %) 1110.7 x 60.4 x 120.0 A5
R PR +5°C #] 435°C
BRERE HE 10% ~ 75 %

AMPLIFIER
FER IR BOWx3)+Q0Wx2)+(10Wx3)

S . Dolby 5.1ch / Dolby Digital Plus / Dolby TRUE HD / Dolby ATMOS /

SRR DTS 5.1ch / DTS HD / DTS-HD Master Audio / DTS:X / LPCM 8Ch
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AMPLIFIER
HER IR 160 W
AIRERE S A PS-WB75B
HE 59 AT
R~ (& x & x %) 205.0 x 353.0 x 302.0 A&
AMPLIFIER
HHE TR 160 W
PRIRGEREI (83 R R AISR)
AR IR TR SET 7% PS-RBI6B ([A]/5/[H]45)
28 31
R~ (& x & x %) 129.5 x 201.3 x 140.4 /N85
AMPLIFIER
FER IR 140 W
e

+ Samsung Electronics Co., Ltd A RESEFHIFE » AR5 % -
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+ For Taiwan Only
HW-Q930B : AC 100-240 V ~ 50/60 Hz, 42 W
HW-Q800B : AC 100-240 V ~ 50/60 Hz, 39 W
HW-Q700B : AC 100-240 V ~ 50/60 Hz, 37 W
PS-WB96B : AC 110-127 V ~ 50/60 Hz, 28 W
PS-WB75B : AC 110-127 V ~ 50/60 Hz, 28 W
PS-RB96B : AC 100-240 V ~ 50/60 Hz, 19 W

HEEE | EEBEBURIE Wi-Fi - BRSNS B ShERE)

Wi-Fi

TR UE N T oy P i S
SHEE (520 T A RS A2 FAY CH LEVEL #2481 30 #0 » DIBRE/RARS Wi-Fi
pletoon P RS %7222 TONE CONTROL 2741 30 #) » DABAEU/REARA Bluetooth 455 o
HEREH T R ARSI ¥ 7 3 B/ A E
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SAMSUNG

© 2022 Samsung Electronics Co., Ltd. All rights reserved.

Contact SAMSUNG WORLD WIDE

If you have any questions or comments relating to Samsung products, please contact the SAMSUNG customer care Centre.

Country/Area Samsung Service Centre @ Web Site

CHINA 400-810-5858 www.samsung.com/cn/support
0800-32-9999 (All Product )
0809-05-5237 ( Only for HHP)
TAIWAN 0809-00-5237 ( B2B / Dealer) www.samsung.com/tw/support
0809-02-6868 ( Samsung pay )
3698 4698 ( All Product )
3698 4688 (B2B)
HONG KONG 3698 4633 ( eStore ) www.samsung.com/hk/support (Chinese)
21219088 ( Samsung pay ) www.samsung.com/hk_en/support (English)
MACAU 0800 333
SINGAPORE 1800 7267864 | 1800-SAMSUNG (Other)
1800 4252997 | 1800-GALAXYS (HHP) TR B G S B PO
1300 362 603 (Other)
AUSTRALIA 1300 425 299 (HHP) www.samsung.com/au/support
NEWEAAD 0800 726 786 (All Product)
0800 6 726 786 (Support for Smart Mobile Devices) B ST S LT S e
1800 588 889 (All Product)
VIETNAM 1800-588-855 (HHP) WWw.samsung.com/vn/support
THAILAND Hotline no : 1282
1800-29-3232 (Toll free for all product) TR Ol e
+95-1-2399-888
MYANMAR VIP HHP +95-1-2399-990 www.samsung.com/mm/support
CAMBODIA 1800-20-3232 (Toll free)
LAOS 185621417333 www.samsung.com/th/support
1800-22-8899 (HHP)
MALAYSIA 1800-88-9999 (OTH) www.samsung.com/my/support
+603-7713 7420 (Overseas contact)
021-5699-7777
INDONESIA 0800-112-8888 (All Product, Toll Free) WWW,Samsungvcom/id/support
0800-112-7777 (All Product, Toll Free)
Dedicated Hotline for Mobile Phones:
#GALAXY (just dial #425299)
PHILIPPINES All Products : www.samsung.com/ph/support
1-800-10-7267864 [ PLDT - Toll Free ]
1-800-8-7267864 [ Globe - Toll Free ]
84222111 [ Landline ]
INDIA 1800 5 SAMSUNG (1800 5 7267864) (Toll-Free)
1800 40 SAMSUNG (1800 40 7267864) (Toll-Free)
NEPAL 16600172667 (Toll Free for NTC Only) WWW.Samsung.com/in/support
9801572667 (Toll Free for Ncell users)
SRI LANKA 011 SAMSUNG (011 7267864)
08000-300-300 (Toll free)
BANGLADESH 09612-300-300 www.samsung.com/bd/support
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