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Identification of Parts

Model No.: GL-175/185/195/171/181

Control Knob

Model No. : GL-191/205/201

Beauty & Care Small Basket
Box (Optional) (Optional)

Lamp 10watt

Evaporator Frame
Evaporator Door

Evercool (Optional)™
Tray Fresh Room (TFR) ——]

Lock (Optional)

Upper Shelf N

Lower Shelf

Door Basket Upper

Egg & Ice Tray

Moist Balance
Crisper (Optional)
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Door Basket Lower

Base stand with
drawer (Optional) —>
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T—— AdjustableLeg — %

,(@ o Due to continuous improvements at LGEIL, specifications of refrigerator are subject to change without prior notice.
V\O o If you find out some parts which are not in your unit, the parts are applied to other models.

* For selected models only.
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I safety Precautions

W The meamngs of the symbols used in this manual are as shown below.

59 g # e wfredt @ af e gt ™

&DANGER
el T gfered 3G A TR afd B

This symbol indicates the possibility of death or serious injury.
TG P1 S & |

& WARNING This symbol indicates the possibility of injury or damage to properties only.
AqEN T vy Sad @R @) e a1 JHaE @) wwE B qel 8

CAUTION
A Araur=i

This symbol alerts you to the risk of electric shock.
g Uy fgd sied A ReH & 9fy wor Fean B

waste Rules)

1. When this crossed out wheeled bin symbol is depicted on the
product and its operator's manual, it means the product is covered
by the e-waste Management and Handling Rules, 2011 and are
meantto be recycled, dismantled, refurbished or disposed off.

2.Do's

a. The product is required to be handed over only to the authorized
recycler for disposal.

b. Keep the product in isolated area, after it becomes non-functional
/unrepairable so as to preventits accidental breakage.

Don’ts

a. The product should not be opened by the user himself/herself, but only by authorized
service personnel.

b. The product is not meant for re-sale to any unauthorized agencies/scrap dealer/
kabariwalah.

c. The productis not meant for mixing into household waste stream.

d. Donotkeep any replaced spare part(s) from the product in exposed area.

3. Any disposal through unauthorized agencies/person will attract action under
Environment (Protection) Act 1986 .

4. Hazards of improper handling oraccidental breakage

a. The refrigerant ( R134a) used, if overexposed, might cause dizziness and loss of
concentration. Liquid contact can cause irritation and frostbite. The refrigerant(
R600a), squirting out of the pipes could ignite or cause eye injury.

b. The blowing agent cyclopentane is highly flammable liquid and vapor. Harmful to
aquatic life. Contact with liquid may cause cold burns / frost bites. Repeated
exposure causes skin dryness.

5. “This product is complied with the requi as specified
under Rule 13 (1) & (2) of the E-Waste (Management& Handllng) Rules, 2011".

6. To locate a nearest collection centre or call for pick-up (limited area only) for disposal of
this appliance, please contact Toll Free No. 1800-315-9999 / 1800-180-9999 for
details. All collection centre and pick up facilities are done by third parties with LG
Electronics India Pvt. Ltd. merely as a facilitator.

For more detailed information , please visit : http://www.lg.com/in

If gas used is R600a
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I B W R |

5. Tg SITE IR (e SR erTer) I 2011 $ S 13(1) Ud (2) @ wea Fifde
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* R600a % &1 s 6 o Yfhorex & forg gRem watt Aecaguf SRt -
This appliance contains a small amount of isobutane refrigerant (R600a), natural gas with high environmental compatibility, but it is also combustible.
When transporting and installing the appliance, care should be taken to ensure that no parts of the refrigerating circuit are damaged. Refrigerant
squirting out of the pipes could ignite or cause an eye injury. If a leak is detected, avoid any naked flames or potential sources of ignition and ventilate

the room in which the appliance is installed for several minutes.

Never start up an appliance showing any signs of damage. If any doubt, consult your dealer.

T IYRY H (SMSAICT R600a) BT RN fohT I & | IE Tferd 1 Ia Gafervr orggpeiial 8, Wy ¥ Sgefier off & 1 aRame oiR T e
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foreft off PR & JHEH BN & AT TR IRV Bl L AT N IR TR EF R R | T R |

® Natural Gas (isobutene, R600a)is an environment-friendly refrigerant, even a small amount (30~90g) is combustible. When the gas is leaked due to
severe damage during delivering, installing or using the refrigerator, any spark may cause fire or burn.

49 (R600a)

- 9f% 3 Mo H TR Pl THA 7 UgAN aTel MpoRer P B A Wipfiep 1 (ML R600a) BT HRANT fopar STl &,
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/AWARNING / Tarah )

* Do not modify or extend the Power
Cord length.

R P Pt TS A FURE A g T B
It will cause electric shock or fire.
399 faegd smard A1 AN & Faell B
 Child Entrapment Warning
gl B A @ guM B fIg e
An empty refrigerator can be a dangerous
attraction to children.Remove gaskets, lat-
ches, lids or the entire door from your un-
used appliance, or take some other action
to make it harmless.
e "Rl IWhevey Fedl @& fov @A d
JMHYI B |Hal 2 | Ide, Red ), sa a1
sgad 7 w1 el axaren gl § A 39
BIFRRT a9 & forg ®IE gonT Sur o |
* Never store chemicals inside and expl-
osives near the Refrigerator, such as Gas
Cylinder etc.
bR B rer EfAE geref R U d
fawpes o9 9 fafesy 0 7 )
It may cause explosion or fire.

Rrepre & |&ar € a1 o @ A €
 Unplug the appliance before cleaning
or maintenance.
AHTS AT A PR AHI SYBRY BT 1 (Abrat & |
It may cause electric shock or injury.
O fEd oeTd A wWa § A1 & B W B
* Never place glass products in the freezer.

B B IS WoR | A1 G |

It may cause explosion due to expansion when
the contents are frozen.

el & fawdR @& $RoT Awpe 8 | @ |

* Do not keep any hot or heavy object (more
than 5 kgs) or lit candles or put stabilizers on
the toplinside of refrigerator.

3fA®) A1 e AHER @

wfyersord fhel @ SwR/3R 71 & |
It may cause fire, injury or damage.

A I, de A1 G BT BROT & Gh § |

* When the power cord or the power

plug is damaged or the holes of the ou-
tlet are loosed, do not use them.

T4 TR PIE AT IR R SRR 8 A1 e
o1 &g denn @ @ SH g T B

® Do not use mechanical devices or other

means to accelerate the defrosting

process, other than those recommended

by the manufacturer.
fafar g1

« Do not keep any other electrical appliance on top/inside of
refrigerator such as TV, Cooler, Temple, Decoration Lighting,
Harmful Chemicals, Cloth Top etc.

g 3 faga Suwww SR AR,

4

L

IR | |
It may cause explosion or fire.

T fIvpIe 81 FadT § 91 N o Fahah B |

« Do not place the heavy object or the
dangerous obiject (container with liquid)
on the refrigerator.

It may be dropped to cause injury, fire or
electric shock when opening or closing the door.

fHORE &1 IRATT Wield I1 9 R G798 AR gl & R afy,

AT 1 e Smerd o Hae 1

* In order to prevent possible electric shock,

this appliance must be earthed. (about earthing)
e g ma @ A5 B A 39 SuwR
B yofa: sfdfn &R =) (s & iy H)

£\

In the event of an electric short circuit, earthing reduces the risk of
electric shock by providing an escape wire for the electric current.
Improper use of the earthing plug can result in an electric

shock. Consult a qualified electrician or service person if

the grounding instructions are not completely understood,

or if you have doubts on whether the appliance is properly
earthed.

gafdgs @i wftic @ gem F Rgd orr & fog

mew@hﬁgﬂmaﬁaﬁmﬁ

Wméwsrfﬁﬂwaﬂwﬁmm ﬁgﬂ

3TET o Wl § | At wefen ey yoid: W

ﬁwmammﬁwmﬁmwm
i solfdefin 3 ware o |

® Do not use electrical appliances inside the food

-ER, WO AISE,
NGRS AR, mmmsﬁ%ﬂ 3 TR/ ﬁ@

BN B FWR TR AFE A P TARAS avg (TR BT ae) T @

FT W SR @ sfRaw RwiRen

storage compartments of the appliance, unless they
are of the type recommended by the manufacturer.

IRV B W HUSRYT FHIEHS A faega Suawon &1 w1

obstruction.

B e & |

i @1 a1 B B forg it @ifte gfiw @

I TG BT TR T FR|

N v aF & i gr T gemn =@

® Keep the ventilation openings, in the appliance
enclosure or in the built

- in structure, clear of

SuaRl @ P @ wH TEEd avgel @ ger § 9 IAAeH

® Do not damage the refrigerant circuit.
fpore wfae B afy 7 ggard

To prevent injury to the user and property damage, the following instructions must be followed. Incorrect operation due
to ignoring of instruction will cause harm or damage, the seriousness is classified by the following indications.

SuTFsT 3R 7l @ B A B e forg fFrefoRed fdet @1 arem o) | e @ e amaer @ 1 axe ) e et g a2 |

/Do not modify power cord
length or share the outlet
with other appliances.
7eH P AR B THEE By
1 99 3R UrER Arde A
TP & O T |

Otherwise it will cause electrical shock or fire

Do not operate with wet
hands or in damp
environment.

f g ﬁ a =ﬂﬂ 4 59
SRIATA AT B

It may cause electrical shock.

due to heat generation. a9 faga smend o

sl ga faga smerd A B | < bl B |
AT T T BT EERT B | $ Q8
N\ -

Do not splash water on your\

refrigerator.

MboReX R gt =1 ST |

It may cause short circuit.




/Plug in the power socket Operate or stop the unit by Do not use a damaged or an

properly. switch only. unspecified power cord.
P dfar widhe d T B T SR AP B[ GREN AR B TR
wwﬁﬁwnﬁl o Raar &1 @ T B | | BIS BT SEA T B

It will cause electrical shock or fire. If the supply cord is damaged,

Otherwise, it will cause electric shock | Otherwise, it will cause electrical
it must be replaced by a power cord available from the

or fire due to heat generation or shock or fire due to heat manufacturer o its service agent m
electrical shock. generation. . o)
= ¥ fAgga Serd A1 ST o Al B | \&i Z
ST FR égigai ] \ AT 7T agi;ai R P wre B A e Ffar an wffa Q)
\m:ﬂmaﬂmﬁﬁ I AN RUSINESHINERIRS| Tole A UTaR BIS Bl G gEerd] o |

/A\CAUTION / qraar=t )

During Vacations

During average length vacations, you will probably find it best to leave the refrigerator in operation. %
Place freezable items in freezer for longer life. When you plan to be away for an extended period,

remove all food, disconnect the power cord, clean the interior thoroughly, and leave each door
OPEN to prevent odour formation. To operate again, let the refrigerator run for 6-8 hrs. for stabilization.

S[AHT B SR

SfTaT gfedl & SR WaW =87 B 6 a1 IFoRex B Ferd 89 S | Wieiad A Bl WieR
Ay & forg v ¥ | o9 9 o A B g aTeR B Al el e uerell @) frere of qen fgd
e § 1 oTaR® BT A TR ABTE PN AR TIS XA BT @rd &, R g 9 811 gaw
@ forg, ¥poRex &1 6-8 €T T® Feral v o |

Shifting

While shifting the refrigerator, two people should carry it for its safety. Fasten
the door with tape or lock to prevent opening of the refrigerator.

ATAT<INOT

IFORER B WIFATIRT BT THI mﬁwﬁwaﬁmﬁwﬁﬁql
Wﬁ%ﬁﬁﬁmﬂﬁémmmm%mﬁsﬂ%@mﬁﬁa

NHT el A1 SITY |

Always remove Gasket when discarding Refrigerator / XfhoiRex &1 BIeT &
ggdl fde b1 e o |

Cleaning (Use only non-inflammable cleaners)

Cleaning of Interior Parts is recommended. Wash all compartments with a mild baking soda solution,
then rinse and dry the compartment. Use a lukewarm solution of mild soap or detergent to clean the
exterior finish of your refrigerator. Wipe with a clean, damp cloth and then dry.

m(mmaﬁﬁﬁmsﬁmﬂaﬁ)

[ 3MIR® AT & THTE B el & Sl ¥ | AT & 8l 9 |HEif By ed
qAT AP HUS I UGS B o | XfhoiNer @ 9 9w & foy A |Ige A
feesie & T °@d BT TR X | R Ah—geR gd 1 8¢ US4 Uivd gE |

® This appliance is intended to be used in household and similar applications such as
— staff kitchen areas in shops, offices and other working environments;
— farm houses and by clients in hotels, motels and other residential type environments;
— bed and breakfast type environments;
— catering and similar non-retail applications.
I Sy TRaRE e s waR & o= (Rreifaa) Swarl @ forg & srgugas 21
— gHMI, IRl vd s UeR @ g FRieE ¥ Wi feue uRar & wy
— HHERH 3R UEH gRI Bled, Aicd iR g Rerreh gt d
— fy fasmrEl |
— WU d gHEed A Red SwEnn |
@ Do not store explosive substances such as aerosol cans with a flammable propellant in this appliance.

39 USRI H fawpled ugrel S b Saereiiel uviicd drel BRI & S« saanfe 7 9 |

e This appliance is not intended for use by
persons (including children) with reduced
physical, sensory or mental capabilities, or

e Children should be supervised to ensure
that they do not play with the appliance.

lack of experience and knowledge, unless T8 P B fo & 7 Suawe & el T
they have been given supervision or instruc- il 1 free v il

tion concerning use of the appliance by a ® |fthe supply cord is damaged, it must be

person responsible for their safety. replaced by the manufacturer, its service

- < et (aﬁﬁ wfen) @ forg SwEd agent or similarly qualified persons in order

T8 ¥ o P9 WARE, TR @ AR aa ardt to avoid a hazard.

g @ s @ﬁmaﬁmﬁ%\‘ﬂw%m mmmﬁmamam
Sl gren & fog Rreer @l ar sua & m Wi Tole a1 WA A a1 @fh ER1
SUAT A wHfRE gdfdeor o fAde 9 ) nﬁwﬁaﬁmmaﬁql




Installation

Refrigerator should be located properly in ventilated area.
Levelling of refrigerator should be done with front legs. Refrigerator should be levelled with front to
back inclination for base.
IfPSINER BT WEl TRE W TAER T8 TR W |
Aporex & TR B AR & & forg &9 a1 e & arel W & werIdr o @Ry | gHE e
WWW%W%WWWW%%@@WW@%&%&WWw
*|n case of Base stand model 200m f 7
aoen| g ‘?r

leveling of refrigerator should be
30cm

done with front leg of Base Stand
IE WS Ated & dad A AMporex BY
THASA DR D AT 99 WS B A

qTel IR BT SRIATA HIAT AT | s
* In selected models only. '
Badl gafd Ateel & g
Identification of Control
Use electrical connection with Specially designed knob gives Before loading, let refrigerator run
3-pin for earthing. you facility to control temperature for 12 hrs. in No. 4 position.
afthr @ forg i Rt aren fag | Inside Refrigerator. Aoy e Y § Ee SHa!
BRI BT RN BN | faers wu @ PR e smoet PR 5 4 Ry o 12 w5
B IR A9 B AR B B | g e |
S e T B | STARTING
‘ iad P TEMPERATURE SETTING
.—\4 4
k/ | Tl Hours
) * Winter | € 1 1~3| { L. run
~ Monsoon | 4 | 3~5
220V~240V - 50Hz oS mamlw Summer | * I 5-7 mmm&ﬂm““"“ﬂ

Features
* BEAUTY & CARE BOX / Wiy 3R 3T sfeRT (Optional)

Specified storage location for cosmetics and medicines (Keep only those medicines which can
be placed in refrigerator).

Tg WM BIACH g AT @ & B 3Nl & (Bdar ot § @ areft gargai o
A ot 3 ) |

* MOIST BALANCE CRISPER / T} g1 fawux (Optional)
Crisper holds Moisture and it helps to keep vegetables fresh

and prevents from getting rotten

78 T AHDHR AfSTAT DI AT WA & T ASH A g4 B |

* BASE STAND / 951 ¥¢+s (Optional)
Max. storage space is 12 litres in base stand drawer.
To be used for storage of dry vegetables only like(Potato, Onion, Etc.)

TH RS FIRR B ARG & 12 litres T b G Ao O (377, @) 7f & ¥ |

* TOUGHENED GLASS SHELF / 9% ®id &1 I (Optional)
LG Glass Shelves are made of Toughened Glass which is capable of
withstanding a heavy load so that you can place Heavy Utensils with

ease and straight from your kitchen.

LG & T Ah A& B & a7 B & fOraH AR 9ol 989 HR B
&7 B B ORI oa R el S & W ool fare @ @ wad 2

* ANTI-BACTERIAL GASKET / T<1-9aIRae frae

An effective Anti Bacterial Gasket that prevents moulds & bacterial growth within
the refrigerator.

TS gITaRITel Tl JaIRae e S IhoRex & o<y Sharveii @1 gfg &1 war 2 |

* HANDLE TYPE / €f$a1 &1 "R (Optional)
Strong elegant handle with better grip with good looks & sturdiness.

AU Gra) §S JER UFS B 1Y Few] fRwar & 3R Forgd A 2|

* VEG BOX / I51 e (Optional as per capacity)
Bigger Vegetable Basket that stores all Vegetable items

Io1 ape 9 7 R wit wfsoai S ) o g ¥

* FASTEST ICE / BRCTE 31154
LG Patented Ice Tray made with a special material mixed with Aluminium provides fastest ice making.

LG @1 e 3ned ¢ vah fafdre |rf & vegdifas & e fiemes a9 2 @ o 9% ot 9 ol 2
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* EGG CUM ICE TRAY / 3108 3fIR 9% ¢ (Optional) N
Specified storage location for eggs it can be used to make the ice in Freezer. \’!’}_—

T TS Y@ B I ST fRAr ST B, 39 WIoR # 9% 99 & oY +ft SUART B Hahd § |

® Serviceable type of lock.
s BT AFAT B AT UK |
@ Press the key inside for ‘Lock & Unlock'.
T P 3R Wie & oy ardl &1 rex #H avE <9y |

usllmm"g for
ock Replacement

* DOOR LOCK / SR e (Optional) } l

Power Cut

E EverCool /I @ qawaget (Optons)
LG Power Cut Evercool consists unique phase change material in Freezer
section, maintains optimum cooling inside the refrigerator up to 9 hours#
even during long power cuts.
LG TR P TaREHd — BIoR HHEHE 3§ =R0T g aren fafdre |
Bl ¥, S o wH e faEe St @ av A Yftborvex A 9 e d@
AIHATH SF Y Il B |
LG Power Cut Evercool Lite, consists unique phase change material in Tray, maintains _——
optimum cooling inside the refrigerator up to 9 hours# even during long power cuts.

LG UraR & YaREH ASe — ¢ 7 IRV 9go arell faldre |rmf el 8, o o a9
a?ﬁfﬁ?gﬂarrgﬁ:{gﬁq’\’ A MfpoRex § 9 He# P IgHATH S8H I W 2 | \

#As per internal test condition. / 3T<IR® w&roT @ Reifar & srgare

Suggestion for better cooling & cooling retention / J&aR S5 X yRERYT @ fog Y9

1. Before loading let the 2. Refrigerator needs fo run minimum 3.Temperafure Setting as per shown picture.
refrigerator run for 12 hours. 8 hours continuously to freeze the I Bl At A\t & forg femmg v o
Set the thermostat at 4. EverCool case to provide maximum P SR dqe HY |
TS B W Tgel YBhoReX BT cooling retention.
12 I W g T | oFiveE YRGS H ARG I8P URVT b oy Cooling Control
g B 4 WG | oot BT BF A P 8 T TP T AR T Wner 19118
([ Monsoon | | 3-8
Summer | # | 5-7
= | o
3 45 N 3. 4
' -' + | .=\ — 4 »
( 2/0):* L (@)
- w\ I H \ ,*
Hours Loion o comnsony -
run No-4 positie Winter Monsoon Summer
|_u
* BOTTLE STORAGE / dfcel RS |

Water storage capacity of 10 Bottles of 1 litre in Door baskets.

SR IRBT H ST FHSYT B &HAT 1 AR drei 10 Iidedi aY

* In selected models only.

Operating Procedure

DEFROSTING : It is natural for moisture in there air to condense on the cold surface. This leads to a regular build up of frost on the surface
of the freezer. Defrost regularly to avoid heavy frost building on the evaporator which results in reduced cooling efficiency.

ST HA FX: gar § Aige T &1 S GdE R WEA @RS . gy flhe @ g ) 9% S tEdl ¥ | 9%
P SHEE B HRUT BH SSP I B § SR e He ofd ® | saferg 39 Frafia wu ¥ Rpike @ |

Push the defrost Knob after every 3 days/ Ice Level | lce Making

reaches defrost indicator. Fill ice trays with water, place in freeze Box. To remove
udd 3 T # fewie Hig &1 garex fewive | ice cube, gently twist Ice Tray.
TR,/ o9 f 9 fewie e a@ uga | % HY T91U

Waﬁaaﬁuﬁﬁﬁﬂiaﬁvsﬁqﬁamﬁ@|
‘y y % Pt & forg 4% 31 3 9w 3 |
2] S '

Do not use sharp tool to remove ice tray, otherwise you may puncture the evaporator

resultln gas leakage thus non performance of refngerator N q.p fr
S8

ST &R dTel 3R &7 KT 7 BN a1 S0 HIoR § I 81
W%mmmmﬁwmm%ﬁmﬁawﬁml
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Lamp Replacement / ¥ fazem=

* Not all appliance bulbs will fit your refrigerator. Be sure to replace the bulb with one of the
NOTE same size, shape and wattage.
IS fFoRex § Wl ged fibe TE B | 98l ST dTel e BT ATHR, NP AR aes Sifa o |
Unplug the power cord from the outlet. / UfaR A@ITg ®IS ®I ArSecie § aex Far o |
Remove the lamp cover by pulling outside / Fd% ¥ &I FTER B TG Grad Fare < |
Make sure the bulbs are cool to touch. !
gf=Ea o) o & ge8 g1 979 S 81 W B
Remove the lamp by turning it counterclockwise.
T & faudia fewn # garex 39 @1 fera & |
Put new lamp and tighten it by turning it clockwise.
T Fod TN IR T P fAen H gHTE? HE < |
Make sure the bulb is properly tightened.
gftad & & 99 b & F9 T ¥
Put the cover lamp back and push it gently with your thumb till a click sound appears.
FAR A BT IO IH W TR TN MR [S A Bl Wl FEN W SF T fdaids @) ey 9 o |

How to get good results

Cover or wrap all foods that you put into your refrigerator with polythene or

aluminium foil, preventing the mixing of flavours and to keep the food from 5]
drying. r35.§ =
. . . (e %
RfboIveR 3 Sl w@re uered W S & & AT Urelleli| ol YegHied S
@3

P wEN H AT R T, TS WrREiE B e R g :mue §
T et ok a1 g T 2

Don't keep hot milk or hot food in your refrigerator.
This will result in an increased temperature and increase in power consumption.

T Y AT T AT BT AT IeNex H T I |
3D IRUTRG®Y T 97 RTRRT fastell & sarer woua & |

Do not leave refrigerator open for long time. Don't open the refrigerator door too
often, hot air will enter and increase the temperature.

RfpoIveR ®1 SART 999 TP Gl 7 BIS | XpoRex P XA aR—aR 7 Tl |
AU T BT ISR Sl 8 SR ATTHN Bl 9T <l B |

Never overload your refrigerator or cover the shelves with paper or plastic
sheets as it will reduce its efficiency.

T IfPoRCR BT AR olls 7 BN R 1 & TR AT iRed B afai
A Ae® B ad i g9 AMboRex @ BRI BH B e |

Close the door properly, make sure that there is no gap between the gasket
and the cabinet of your LG refrigerator.

SRATST BT 3T H I8 B Al MUD LG fhiorer &1 dfave (IR aae
® g SRTE AT B |

Wipe excessive moisture on food or place it inside containers or plastic
bags. This will help in retaining its freshness for a longer period of time.

@rel ygied & U | TAfd TH B AT BR < A1 v S fed
box IT Re® Al H W | TAT B A IMMYBT @A SIS AHI dh

TSI =T |

Feel free to call your LG Customer Information Centre (CIC) / Branch / LG
Representative in case your refrigerator has suffered a damage in transit.
IPSNER BT TH S8 A TR SITE o ST H SR PIg gad= 81 Sy
3199 LG Customer Information Centre (CIC) / &= / LG & afafaf &1 garm |

It is recommended to use Voltage Stabilizer (0.5kVA) if power
fluctuations are frequent and out of specified voltage range (135-290V)**,
Stabilizer usage increases the refrigerator life.

IfE faSTell IR—aIR FH a1 SA1eT o W& § 1 Afdw drees W (135-290V)* *
¥ A= B a1 g8 |eng @) o 2 fF aiees RRAAESR (0.5kVA) BT UART 9 |
ISR BT WA IfhoRex B IF 9ardr 2 |

** As per LG Test Standards. /** Tefoil A& & AR |
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Before Calling for Service /| = - w#mem=

Type of Complaint

Probable Cause

Remedy

1. Refrigerator does — Thermostat switch Check that the thermostat knob is on 'Normal' (No.4) position and not in OFF position.
not work. in ‘OFF" position.

— Power Supply Off. Check that the refrigerator main supply plug is connected to the wall socket and
that the supply is ON. Check that the fuse is intact in the supply line.

2. Refrigerator —  Stabilizer not working Please plug power cord of refrigerator directly in the wall socket and then check,
attempts to start, but properly if it works then get the stabilizer checked by Stabilizer Repairing Centre.
does not operate. - Low Voltage. Install a line-correcting transformer in the mains, or a Voltage Stabilizer.

3. Refrigerator contents — Defrosting over due Defrost the refrigerator.
not cooling. ~Restriction of cold Provide space in between the dishes. If the shelves are covered with cloth or
And air circulation. polythene, remove it.

Difficulty in formation - Improper thermostat If the refrigerator is required to give a low temperature turn the thermostat knob
of ice and ice-cream. control selection. towards colder (No.7) position.
- Storing hot foods. Avoid storing hot foods in the refrigerator, cool them to room temperature before
placing them inside the refrigerator.

4. Formation of water — High humidity during During the monsoon, when the humidity in the atmosphere reaches around 90%,
drops on exterior MOoNsoon season. water droplets may form around the sides of the refrigerator cabinet, especially the
of refrigerator. top portion. This moisture should be wiped off periodically. Contact our serviceman

to check the door seal or proper and uniform contact with the cabinet.

5. Formation of droplets ~ Hot and humid In hot and humid weather the moist air rushes inside whenever the refrigerator door
on the underside of the climate. is opened. This results in excess frosting on the Evaporator and condensation on
Chiller tray. the Chiller tray bottom. Avoid too frequent door openings.

6. Smell and odour. - Improper covering Wrap and cover food stuffs properly. Place caps on bottles and other liquid stores.

and wrapping of food.  If the smell persists, defrost the refrigerator, remove all foodstuffs, clean the
refrigerator thoroughly and wipe it dry before restarting.

7. Noise ~ Normal cut-off/ cut-in Whenever refrigerator starts & stop there is noise of Thermostat cut-off/ cut-in &

noise Compressor start/stop. This is a normal phenomenon.

8. Noise from Freezer - Hissing noise from This is normal gas expansion noise

Freezer
9. Bulb does not glow - Bulb fused Bulb is not covered under warranty LG Service Engineer will replace this on
cost basis.
TR IR SR TYE
1. porver B - e @ Rag 2Ry o5 opifece @1 At AR (74) B Rorfi # 2 7 f5 aifw Refdy )
el dal ‘3’ Rerfa #
- fga gl 4% 7 ol <@ AR 6 YheRer A I AR @ W e diee J§ o 8 SR gl
a1 B 1 A A S oA 6 fed asT § @ v e B
- RfdeeR 3F we Wﬂﬁﬁﬁm%ﬁmmﬁwé@ﬁﬁﬂﬁﬁwﬁﬁw
I & T X W@ T RIRIAGOR WA | FHH S BRI !
2. fporer a1 & - & AT Wﬁaﬂéﬁ BRIGET SRIBAR Y I1 decol WIIATSER &1 SRiATe oY |
T E TR FM
Relkasy ) .
3. Xporex # vl - 7% W IWReT T ¥hover @ i BT, I @ G
Tl 8 7 e B T, T &N D SITE TIEY, e BUS A TRl W ad
a WATE  Iae & a1 9% ga1 A
9% R A - e e IR FoReR B FF AN R G oo
T B T BT & @ e e @1 & Refa (17) 3 g
— T I & R T ueref YfeRe # T ¥ a9 | YoRer § HeRV ¥ UEd S% oW &
I Th S8 IR o |
4, XPRR & TR - ARG AR $ PR Wiﬁﬁwﬁmwﬁmgmwﬁwﬁﬁaﬁmﬁaaﬁ
< S e i ardar wﬁwvﬁ?wm%\ﬁﬁw %éwm%w?ﬁaﬁw
I W G A AR | TR A Pl JAGR 4 A G AT
% A BfeTe & WY T T G0 H T IR 0l e 98 BN § |
5 R ¢ % @ - T 3R ard Aem T 3R ag A § o o o $1 AT @il S & al 79 841 de
@1 oo g Y99 TR W 2. 9% AR W ARG BiRe o oI R AR IR ¢ @
A a7 RN €. e R-IR SRaw 7 @l |
6. % IR g - gu e AT A Td G el @ o TRE 6b o AR aie &Y ¥, avel el @l e 3R
AR R T8 W Ul W b o N < | R oft Ty oy ar YfboRex w9 @l
o, S N, 7l e /H B AR (R 919 R W Ieel @ <
7. 3TEr - AR oFee AR TR & A/ BN & RO IfFoReR A1 /a8 B vEd @
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WARRANTY

The LG Refrigerator comes with 1+4 year warranty (1+9 year warranty , incase of inverter compressor), from the date of purchase, that comprises

of a 1 year warranty on all Parts (except Light Bulb, Consumables, Loose Plastic Parts, Glass) in the first year and thereafter a 4 year additional

warranty (9 year for inverter compressor) on the compressor, from the date of purchase of the product, provided always that the warranty card bears
the rubber stamp, date and signature of our Authorised Dealer.

4 YEAR ADDITIONAL WARRANTY (9 YEAR FOR INVERTER COMPRESSOR)

The 4 year warranty ( 9 year for inverter compressor) will continue even after the expiry of 1 year period from the date of purchase. This warranty covers

Compressor only. Gas/Gas Charging will be charged to the customer. Gas charging is included only when compressor is defective & inoperative. During the

additional warranty period, it does not cover any part such as condenser, freezer, capillary, suction line, overload protector, relay, thermostat etc.. Standard

visiting charges will be applicable within the municipal limit of town where LG Electronics India Pvt. Ltd. (LGEIL) has it's Authorized Service centre, Service
outside municipal limit will attract to and fro traveling, other incidental expenses in addition to standard visiting charges, as prevailing from time to time.

During the warranty period, only the parts replaced or repaired shall be free of costs, but service charges shall always be payable by the customer.

TERMS & CONDITIONS

1. The warranty is confined to the first purchaser of the Refrigerator only & is non-transferable.

2. Repairs & replacements will be carried out by the dealer from whom the product has been purchased, or through the Authorized Service Centers of
LGEIL. In case the customer shifts the place of residence during warranty period, it is advised to contact Authorized Service Centre directly or call
our help line.

3. Repairs under warranty shall be carried out by an authorized service personnel only. The details of centralized help lines are attached.

4. For units installed beyond municipal limits of the jurisdiction of company's Authorized Service Center, it is responsibility of the purchaser to contact
the nearest authorized service center and bring the unit to the authorized service center at its own cost and risk. All expenses incurred in collecting
the units or parts thereof from the company's authorized service center, as well as expenses incurred with deputizing of service personnelitechnicians
towards conveyance and other incidentals etc. will be borne by the customer. Local Charges for transportation and handling charges may vary from
location to location. Customers are advised to verify before. In case the customer desires to bring the unit on its own to the Authorized Service Centre,
the same shall be at its own risks & consequences.

. The concerned authorized service center will advise the customer whether to effect the repairs at site or at the authorized service center.

. Call registered with the centralized helpline/Authorized service center, wherein only cleaning of the unit/parts in the unit due to dust accumulation on
portions of the unit, general explanations/returning, are not to be considered as defects.

. In case of repairs or replacement of any part/s of the unit, this warranty will thereafter continue and remain in force only for the unexpired period of
the warranty. Replacement of parts would be purely at the discretion of LGEIL alone. In case the replacement of the entire unit is being made, (subject
to the sole discretion of LGEIL), the same model shall be replaced and in the event such model has been discontinued, it shall be replaced with the
model of price equivalent at the time of purchase.

. Incase of any damage to the product / customer abuse/ repairs by un-authorised personnels/ misuse detected/ by the Authorized Service Center
personnel, the warranty conditions are not applicable and repairs will be done subject to availability of parts and on a chargeable basis only.

. This warranty shall not cover any consequential or resulting liability, damage or loss to property or life arising directly or indirectly out of any defect in
the Refrigerator. The company's obligation under this warranty shall be limited to repair or providing replacement of defective parts only under the
warranty period.

10. The company or its Authorized Service Center reserves the right to retain any part/s or component replaced at its discretion, in the event of a defect

being noticed in the equipment during warranty period.

11. While the company will make every effort to carry out repairs at the earliest, it however is made expressly clear that the company is under no
obligation to do so in a specified period of time.

12. Warranty does not cover accessories external to the equipment supplied by the dealer.

13. If any coloured internal or external components are replaced, there will be commitment to ensure that the shades match with the original or other
components. The replaced shades, patters, tints may vary from the customer's unit due to continuous usage of the unit. Any matching components
changed at customer's request will be on chargeable basis except the component which actually needed.

Warranty is not applicable in any of the following cases :

1.The warranty card is not completed properly at the time of purchase. 2. The completed warranty card is not presented to authorized service personnel at
the time of service of the product. 3. This limited warranty shall not apply in cases of damages caused to the product by abnormal use, abnormal conditions,
normal wear and tear, rodent/insect infestation, improper storage, unauthorized modifications, unauthorized connections, unauthorized repair, misuse,
neglect, abuse, accident, alteration, improper installation, lightening, blown fuses, ingress of water, fire or Acts of God, improper ventilation, accidental
dropping or excessive shock or any external cause beyond LG’s control. 4. The warranty is not valid in case, the serial number is deleted, defected or altered.
5. Damage to the product or any part/s due to transportation or shifting is not covered by warranty. 6. a) This warranty will automatically terminate on the
expiry of the warranty period of 12 months, even if the Refrigerator may not be in use for any time during the warranty period for any reason. b) The warranty
on compressor will automatically terminate on expiry of 4 year (9 year for inverter compressor) or 9*(Selected Model) years (after 1 year warranty period)
even if the Refrigerator may not be in use for any time during the said period for any reason. 7. Only courts in state of Delhi and places where LGEIL has it's
branch office shall have the jurisdiction for settling any claims, disputes arising under the warranty.
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CUSTOMER'S COPY
MODEL No. : DATE OF PURCHASE :
UNIT SERIAL No. :
CUSTOMER'S NAME & ADDRESS DEALER'S NAME & ADDRESS
TEL. TEL.
Customer’s Signature Dealer’s Signature

This card is valid only if it is filled in and stamped by our authorised dealer on the date of purchase.
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